

North East Texas Regional Mobility Authority
Title VI Nondiscrimination Plan

	8
145940394v3
Table of Contents
I.	Introduction	1
II.	Discrimination under Title VI	2
III.	Authorities	3
IV.	Title VI/ Nondiscrimination Policy Statement	4
V.	Title VI/Title VI Nondiscrimination Assurances	5
VI.	Title VI Coordinator/Organization and Staffing	6
VII.	Primary Program Area Descriptions & Review Procedures	7
VIII.	Data Collection and analysis	9
IX.	Notice to the Public	10
X.	Title VI Complaint Handling	11
XI.	Complaint Procedures	11
XII.	Title VI Investigations, Complaints, and Lawsuits	12
XIII.	Public Participation Process	13
XIV.	Accommodations for Limited English Proficient (LEP) Persons	15
A.	LEP Plan	15
B.	Meaningful Access: Four Factor Analysis	15
C.	Vital Documents	16
D.	Language Assistance	16
E.	Language Assistance Measures	17
F.	Staff Training	17
G.	Translation of Documents	17
H.	Monitoring and Updating the LEP Plan	17
I.	Dissemination of the NET RMA LEP Plan	18
XV.	Solicitation for bid/request for proposal	20
XVI.	Title VI Contract Provisions	21
XVII.	Training	22
Attachments

Attachment A – Signed non-discrimination agreement (English)
Attachment B – Signed non-discrimination agreement (Spanish)
Attachment C – NET RMA Organization Chart
Attachment D – Title VI Assurances
Attachment E – Title VI Contractor Provisions (Appendix A to Title VI Assurances)
Attachment F – Clauses for Deeds Transferring United States Property (Appendix B to Title VI Assurances)
Attachment G – Clauses for Transfer or Real Property Acquired or Improved Under the Activity, Facility or Program (Appendix C to Title VI Assurances)
Attachment H – Clauses for Construction/Use/Access to Real Property Acquired Under the Activity, Facility or Program (Appendix D to Title VI Assurances)
Attachment I – Additional Clauses (Appendix E to Title VI Assurances)
Attachment J – Title VI Complaint Procedures
Attachment K – Title VI Complaint Form (English)
Attachment L – Title VI Compliant Form (Spanish)
Attachment M – “I Speak” Language Identification Card
Attachment N – FHWA Form-1273
Attachment O – Sample Public Involvement Plan


	i


[bookmark: _Toc208240078]Introduction
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national origin in any program or activity receiving federal financial assistance. Several other federal legal authorities supplement Title VI by extending protections based on age, sex, and disability. In addition, the Civil Rights Restoration Act of 1987 clarified Title VI enforcement by mandating that Title VI requirements apply to all programs and activities of federal-aid recipients regardless of whether any particular program or activity involves federal funds. Taken together, these laws require recipients and subrecipients of federal funds to ensure all programs and services are delivered to the public without discrimination. NET RMA, as a subrecipient of federal financial assistance, will ensure full compliance with Title VI of the Civil Rights Act of 1964; 49 C.F.R. Part 21 (Department of Transportation Regulations for the Implementation of Title VI of the Civil Rights Act of 1964); 49 C.F.R. Part 21; and related statutes and regulations. NET RMA acknowledges it is subject to and will comply with Federal Highway Administration Title VI Assurances. 
This plan explains how NET RMA incorporates the requirements of Title VI and related legal authorities into its operations and includes the implementation procedures, strategies, and activities to facilitate and assure nondiscrimination. The plan will be used as a reference for NET RMA and as an informational resource for the public. This plan will be reviewed and updated every three years to reflect changes in Title VI compliance operations and will remain available to the public on the NET RMA’s website, https://www.netrma.org/net-rma-policies/title-vi-program/.


[bookmark: _Toc206595747][bookmark: _Toc206595778][bookmark: _Toc206597651][bookmark: _Toc206597681][bookmark: _Toc206597766][bookmark: _Toc206597803][bookmark: _Toc206678066][bookmark: _Toc206679203][bookmark: _Toc206683699][bookmark: _Toc207026819][bookmark: _Toc207130294][bookmark: _Toc207130810][bookmark: _Toc207132205][bookmark: _Toc207133936][bookmark: _Toc207134369][bookmark: _Toc208240079]Discrimination under Title VI
It is the responsibility of every NET RMA employee to prevent, minimize, and eradicate any form of discrimination. There are two types of discrimination prohibited under Title VI and its related statutes: (1) disparate treatment that alleges similarly situated persons are treated differently because of their race, color, or national origin (i.e., intentional discrimination); and (2) disparate impact/effects when a facially neutral policy, procedure, or practice results in different or inferior services or benefits to members of a protected group. The focus of disparate impact is on the consequences of a decision, policy, or practice rather than the intent. Prohibited forms of discrimination may include, but not be limited to, the following:  
· The denial of services, financial aid, or other benefits provided under a program; 
· Distinctions in the quality, quantity, or manner in which a benefit is provided; 
· Segregation or separation of persons in any part of the program; 
· Restriction in the enjoyment of advantages, privileges, or other benefits provided to others; 
· Differing standards or requirements for participation; 
· Methods of administration that directly or indirectly, or through contractual relationships would defeat or impair the accomplishment of effective nondiscrimination; or 
· Discrimination in any activities or services related to a highway, infrastructure or facility built or repaired in whole or in part with federal funds.
NET RMA efforts to prevent such discrimination must address, but not be limited to, how a program or activity:
· Impacts the public 
· Provides accessibility 
· Provides equal access to benefits
· Encourages participation 
· Provides services equitably
· Initiates contracting and training opportunities
· Investigates complaints 
· Allocates funding
· Prioritizes projects

[bookmark: _Toc206595749][bookmark: _Toc206595780][bookmark: _Toc206597653][bookmark: _Toc206597683][bookmark: _Toc206597768][bookmark: _Toc206597805][bookmark: _Toc206678068][bookmark: _Toc206679205][bookmark: _Toc206683701][bookmark: _Toc207026821][bookmark: _Toc208240080]Authorities
The authorities applicable to NET RMA Title VI/Nondiscrimination Program include: 
· Title VI of the Civil Rights Act of 1964 (42 U.S.C. §2000d et seq., 78 stat. 252), (prohibits discrimination on the basis of race, color, national origin) 
· 49 CFR Part 21 (entitled Nondiscrimination in Federally-Assisted Programs of the Department of Transportation-Effectuation of Title VI of The Civil Rights Act of 1964)
· 23 CFR Part 200 (FHWA’s Title VI/Nondiscrimination Regulation) 
· 28 CFR Part 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the Civil Rights Act of 1964)
· Texas Administrative Code §9.4, Civil Rights – Title VI Compliance





[bookmark: _Toc208240081]Title VI/ Nondiscrimination Policy Statement
It is the policy of NET RMA that no person shall on the grounds of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination in any operation of NET RMA as provided by Title VI of the Civil Rights Act of 1964 and related statues. 
This policy applies to all operations of NET RMA, including its contractors and anyone who acts on behalf of NET RMA.  This policy also applies to the operations of any department or agency to which NET RMA extends federal financial assistance
This nondiscrimination statement signed by Glenn Green, Executive Director and is included in Attachments A & B. 
The NET RMA’s Title VI Policy statement can also be found on the NET RMA’s website, https://www.netrma.org/net-rma-policies/title-vi-program/.


















[bookmark: _Toc208240082][bookmark: _Toc206595752][bookmark: _Toc206595783][bookmark: _Toc206597656][bookmark: _Toc206597686][bookmark: _Toc206597771][bookmark: _Toc206597808][bookmark: _Toc206678071][bookmark: _Toc206679208][bookmark: _Toc206683704][bookmark: _Toc207026824][bookmark: _Toc207130298][bookmark: _Toc207130814][bookmark: _Toc207132209][bookmark: _Toc207133940][bookmark: _Toc207134373]Title VI/Title VI Nondiscrimination Assurances
The U.S. DOT requires that federal financial assistance be provided on the condition that the recipient provides an assurance that its programs and activities will be conducted in compliance with Title VI of the Civil Rights Act of 1964. The requirement is located at 49 CFR 21.7(a). To support the implementation of this requirement, the U.S. DOT provided an assurances agreement in U.S. DOT Order 1050.2A that federal fund recipients and subrecipients must sign as a condition of receiving federal financial assistance. 
The assurances agreement provides specific non-discrimination language, NET RMA is required to include in bid solicitations or requests for proposal, contracts, and real estate agreements. NET RMA is committed to ensuring the necessary language is used as prescribed in the assurances agreement. 
In accordance with this requirement, NET RMA has signed the U.S. DOT Standard Title VI/Non-Discrimination Assurances. The document is attached as Attachment D.
The signed NET RMA Title VI Assurances can also be found on the NET RMA’s website, https://www.netrma.org/net-rma-policies/title-vi-program/.



[bookmark: _Toc208240083]Title VI Coordinator/Organization and Staffing
Executive Director Glenn H. Green, P.E. is ultimately responsible for assuring full compliance with the provisions of Title VI of the Civil Rights Act of 1964 and related statutes and has directed that non-discrimination is required of all agency employees, contractors, and agents pursuant to 23 C.F.R. Part 200 and 49 C.F.R. Part 21. NET RMA has assigned Deanne Simmons, Director of Engineering, to perform the duties of the Title VI Coordinator and ensure implementation of the agency’s Title VI program.
The contract information for the Title VI Coordinator is:
Deanne Simmons
Title VI Coordinator
1011 Pruitt Place
Tyler, TX 75703
Phone: 903.630.9100
Email: titlevi@netrma.org

The Title VI Coordinator’s contact information can also be found on the NET RMA’s website: https://www.netrma.org/net-rma-policies/title-vi-program/ 

The Title VI Coordinator is responsible for:
· Maintaining and updating the Title VI plan on the agency’s behalf;
· Ensuring relevant agency staff receive necessary Title VI training;
· Ensuring prompt processing of Title VI complaints and referral to Texas Department of Transportation; 
· Developing procedures for the collection and analysis of statistical data;
· Reviewing program activities and programs related to Title VI and effectuating changes to ensure consistency and program effectiveness; and
· Developing Title VI information for dissemination internally and externally. 



[bookmark: _Toc208240084]Primary Program Area Descriptions & Review Procedures 
	Program Area and General Description
	Title VI/Non-Discrimination Concerns and Responsibilities
	Review Procedures for Ensuring Non-Discrimination

	Right of Way: Issues public right of way permits for construction, transportation, business, and other activities.
Coordinates relocation of citizens whose property has been acquired for a right of way.

See Attachments F, G & H
	Public right-of-way permits and relocations should not create unfair burdens.
Collecting demographic data from property owners who may be subject to right of way activities.
Ensuring property owners impacted by right of way activities are made aware of their right to be free from discrimination on the basis of race, color, or national origin under Title IV of the Civil Rights Act of 1964.
	Reviewing permits and relocations to ensure nondiscrimination.
Ensure demographic data is part of necessary right of way templates or forms.
Ensure Title IV notice is consistently provided to property owners impacted by right of way activities.

	Contracting: Develops and manages contracts and contracting opportunities, including specifications, bidding process, and contract execution.

See Attachment E
	Maintaining an open and fair bidding process for all contracts.
Ensure Title VI Assurances appendices are included in contracts as specified within the assurances document.
	Maintaining an open and fair bidding process for all contracts. Reviewing any available data on contract recipients to ensure nondiscrimination in contracting. Reviewing bidding procedures to ensure nondiscrimination and equal opportunity.

	Planning: Short-term and long-term planning of transportation projects
	Ensuring comprehensive public participation to ensure all stakeholders have a chance to voice their opinions. Collecting demographic data from public engagement activities regarding demographics of public participants. Providing language access as needed.
	Review planning decisions to ensure nondiscrimination. Reviewing public engagement activities periodically to determine whether engagement opportunities were offered to all communities. Documenting language access requests.


	Public Engagement: Coordinates public engagement activities for planning and project development, as well as relationship-building engagement activities.
	Comprehensive public participation to ensure all stakeholders have an opportunity to voice their opinions. Collecting demographic data from public engagement activities regarding demographics of public participants. Providing language access as needed. Disseminating Title VI information to the public to ensure they are aware of their rights to be free from discrimination.
	Reviewing public engagement activities periodically to determine whether engagement opportunities were offered to all communities. Reviewing public engagement activities periodically to determine whether engagement opportunities were offered to all communities. Documenting language access requests.

	Maintenance: Services roadways and right of ways, including, but not limited to, providing: Repair Signage Drainage Snow and ice removal
	Maintenance: Services roadways and right of ways, including, but not limited to, providing: Repair Signage Drainage Snow and ice removal
	Reviewing resources provided to the community and determining whether any protected class communities have disproportionately benefited or been harmed by the delivery of maintenance services.





[bookmark: _Toc208240085]Data Collection and analysis
The NET RMA gathers and evaluates demographic information to promote nondiscrimination among all individuals who benefit from its programs, services, and activities. The NET RMA uses data collection sources that include the 2020 U.S. Census Report, demographic maps, and community surveys to support analysis within the agency’s jurisdiction and develop a community profile. 
Collecting, analyzing, and maintaining statistical data are essential to the effectiveness of the Title VI/Nondiscrimination program, as they provide NET RMA with a reliable foundation for making thoughtful and intentional decisions about the organization's future direction, including the evaluation of projects and activities.  By leveraging robust data practices, the NET RMA can thoroughly evaluate information, identify trends, and drive meaningful improvements for both the agency and the broader community that it serves.
The NET RMA performs data collection procedures for the collection of statistical data (race, color, national origin) on a periodic basis. These procedures include: 
· Collecting demographic data from property owners who may be subject to right of way activities by including inputs for demographic data on the field title report form.
· Identifying contractors who are a: Disadvantaged Business Enterprise (DBE) Historically Underutilized Business (HUB) Small Business Enterprise (SBE)
· Reviewing data from the U.S. Census Bureau and other credible sources to determine demographic make-up of the local community.
· Providing demographic questionnaires to public engagement participants and including demographic questions in public surveys.
· Reviewing maintenance activities by geography and demographic makeup of communities receiving the maintenance services
This analysis helps assess how transportation investments impact the community, with particular attention to minority and low-income populations. The ongoing collection, analysis, and maintenance of this statistical data are essential components of the Title VI/Nondiscrimination compliance program, providing a quantitative basis for evaluating the distribution and effects of program funding.








[bookmark: _Toc208240086]Notice to the Public
The following notice is posted on the NET RMA website at www.netrma.org, and posted in the public areas of the administrative offices of the NET RMA; including reception areas and meeting rooms.

Notifying the Public of Rights Under Title VI
THE NORTH EAST TEXAS REGIONAL MOBILITY AUTHORITY
The NET RMA operates its programs and services without regard to race, color, and national origin in accordance with Title VI of the Civil Rights Act. Any person who believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI may file a complaint with the NET RMA.
For more information on the NET RMA’s civil rights program, and the procedures to file a complaint, contact (903) 630-7894; deanne.simmons@netrma.org; or visit our administrative office at 1011 Pruitt Place, Tyler, Texas 75703. For more information, visit www.netrma.org.
A complainant may file a complaint directly with the U.S. Department of Transportation by filing a complaint with the Office of Civil Rights, HCR-20, Room E81-320, 1200 New Jersey Avenue, SE Washington, DC 20590.
If information is needed in Spanish, contact (903) 630-7894.




Notificación al Público de los Derechos Garantizados por Título VI – Espanol
La NET RMA opera sus programas y servicios, sin distinción de raza, color y origen nacional, según el Título VI de la Ley de Derechos Civiles.  Cualquier persona que cree o que ha sido perjudicada por una práctica discriminatoria ilegal bajo el Título VI, puede presentar una queja con la NET RMA.
Para obtener más información sobre el programa de derechos civiles de la NET RMA para obtener más información sobre los procedimientos para presentar una queja, llame al (903) 630-7894.  Email: deanne.simmons@netrma.org, o visite nuestras oficinas administrativas en 1011 Pruitt Place, Tyler, Texas 75703.  Para obtener más información, visite www.netrma.org.
Un demandante puede presentar una queja directamente Departamento de Transporte de los Estados Unidos, Oficina de Derechos Civiles, HCR-20, Room E81-320, 1200 New Jersey Avenue, SE Washington, DC 20590.
Si se necesita Español información en otro idioma de contacto (903) 630-7894.




[bookmark: _Toc208240087][bookmark: _Toc422904832]Title VI Complaint Handling
No person or groups of persons shall, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discriminations under any and all programs, or activities administered by NET RMA, and its contractors on the grounds of race, color, or national origin.  
The scope of Title VI covers all internal and external activities of the NET RMA. 
The following types of actions are prohibited under Title VI protections:
· Excluding individuals or groups from participation in programs or activities
· Denying program services or benefits to individuals or groups
· Providing a different service or benefit or providing them in a manner different from what is provided to others
· Denying an opportunity to participate as a member of a planning, advisory or similar body that is an integral part of the program
· Retaliation for making a complaint or otherwise participating in any manner in an investigation or proceeding related to Title VI of the Civil Rights Act of 1964. 
The complaint form is available in Spanish as Attachment L of this document.
[bookmark: _Toc207132216][bookmark: _Toc207133947][bookmark: _Toc207134380][bookmark: _Toc208240088]Complaint Procedures
See the following appendices:
· Attachment J - NET RMA Title VI Complaint Process/Procedures
· Attachment K - NET RMA Discrimination Complaint Form (English)
· Attachment L - NET RMA Discrimination Complaint Form (Spanish)
The complaint forms and procedures can also be found on the NET RMA’s website: https://www.netrma.org/net-rma-policies/title-vi-program/. 
· 

[bookmark: _Toc422904833][bookmark: _Toc208240089]Title VI Investigations, Complaints, and Lawsuits
	
	[bookmark: _Toc422904834]Date (Month, Day, Year)
	[bookmark: _Toc422904835]Summary (include basis of complaint; race, color, or national origin)
	[bookmark: _Toc422904836]Status
	[bookmark: _Toc422904837]Action(s) Taken

	[bookmark: _Toc422904838]Investigations
	
	
	
	

	[bookmark: _Toc422904839]1. none
	
	
	
	

	[bookmark: _Toc422904841]Lawsuits
	
	
	
	

	[bookmark: _Toc422904842]1. none
	
	
	
	

	[bookmark: _Toc422904844]Complaints
	
	
	
	

	[bookmark: _Toc422904845]1. none
	
	
	
	

	
	
	
	
	




[bookmark: _Toc207132219][bookmark: _Toc207133950][bookmark: _Toc207134383][bookmark: _Toc208240090]Public Participation Process
It is the goal of NET RMA to provide continuous, effective and transparent access to all stakeholders. NET RMA strives to inform all stakeholders about proposed plans and projects and seeks input when appropriate. NET RMA utilizes the following methods to communicate information regarding upcoming activities and opportunities for public and stakeholder participation in the planning process:
1. Newsletter/Mailings
1. Email Blasts
1. Online Engagement Platforms
1. Media Releases
1. Notices published in the Texas Register
1. Visualization presentation/techniques
1. Local & Regional Community Public Meetings
1. NET RMA’s Website
1. Facebook and X (f/k/a Twitter)
Traditionally underserved communities can find it more difficult to engage with decision making entities due to scheduling conflicts, lack of transportation to public involvement events, language barriers, lack of childcare, etc. Genuine public involvement takes place at all levels and so NET RMA aims to identify communities that may be affected by a project in order to plan appropriately and effectively for the potentially impacted groups. Sources of data used were listed above in the Data Gathering section. NET RMA specifically uses the following sources to identify minority and populations with limited English proficiency.
1. US Census 
NET RMA will use the following techniques to ensure that all members of the community have the opportunity to participate in the decision-making process:
1. Holding meetings at different times or on the weekend
1. Holding meetings at central locations
1. Providing virtual options
1. Translating documents into languages other than English
1. Ensuring that public involvement events are held in welcoming, ADA-compliant facilities that are familiar to the public and easy to access
[bookmark: _Toc196294281]
Public Involvement Objectives
The public involvement objectives described below have been developed to initiate early engagement with the public, stakeholders, and agencies; establish effective communication protocols; encourage meaningful participation and collaboration; and elicit feedback.
Key elements of effective public involvement include: 
1. Initiating early engagement of members of the public, stakeholders, and agencies by reaching out at the beginning of the environmental process;
1. Building on existing relationships and lines of communication to ensure continuity and communication of a consistent message;
1. Facilitating a collaborative environment to encourage feedback and participation;
1. Directly addressing project concerns of the public, stakeholders, and agencies including displacements and relocations; changes in access and mobility; impacts to emergency service response times; bicycle and pedestrian accommodations; changes in mobility associated with the Americans with Disabilities Act (ADA) of 1990; construction timeframe, cost, and letting; construction-phase impacts; and other issues;
1. Providing adequate notice of public involvement opportunities using multiple methods of communication that are tailored to those anticipated to be affected by the proposed project or with a demonstrated interest in the proposed project; 
1. Ensuring that public involvement events are held in welcoming, ADA-compliant facilities that are familiar to the public and easy to access;
1. Going beyond the standard method of notification of adjacent property owners to include important community facilities and organizations that serve persons with limited English proficiency (LEP) and other special accommodation needs; and
1. Defining a detailed public involvement approach while maintaining flexibility throughout the process to allow for adjustments to better suit the public, more effectively communicate information, and gather input. 
Additionally, the NET RMA develops a Public Involvement Plan (“PIP”) for each one of their projects that requires public engagement. The purpose of a PIP is to describe the public involvement approach the will take to proactively engage with the public, implement strategies designed to manage expectations, address public concerns, and promote the long-term benefits of the project. Outreach materials are prepared in English and Spanish, when appropriate. As an example, the Toll 49 Segment 6 from SH 110 to US 271 team developed a PIP, which is provided as Attachment O to this document.

The example PIP can also be found on the NET RMA’s website: https://www.netrma.org/net-rma-policies/title-vi-program/. 
[bookmark: _Toc422904848][bookmark: _Toc208240091]Accommodations for Limited English Proficient (LEP) Persons
This Limited English Proficiency Plan is in place which addresses the responsibilities of the NET RMA as a subrecipient of federal financial assistance as they relate to the needs of individuals with limited English proficiency language skills. The plan has been prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq., and its implementing regulations, which state that no person shall be subjected to discrimination on the basis of race, color or national origin.
[bookmark: _Toc206678082][bookmark: _Toc206679219][bookmark: _Toc206683715][bookmark: _Toc207026835][bookmark: _Toc207130309][bookmark: _Toc207130825][bookmark: _Toc207132222][bookmark: _Toc207133953][bookmark: _Toc207134386][bookmark: _Toc208240092][bookmark: _Toc422904849]LEP Plan 
It shall be the policy and practice of the NET RMA to fulfill an equal opportunity and equal access to all LEP persons. In reviewing the delivery systems, efforts shall be made to determine if any program system limits participation or denies participation to a significant proportion of the population it serves relative to language barrier.
The NET RMA has developed this Limited English Proficiency Plan to help identify reasonable steps for providing language assistance to LEP persons who wish to access services provided. LEP persons are those who do not speak English as their primary language and have limited ability to read, speak, write or understand English. This plan outlines how to identify a person who may need language assistance, the ways in which assistance may be provided, staff training that may be required, and how to notify LEP persons that assistance is available.
In order to prepare this plan, the NET RMA used the four-factor LEP analysis which considers the following factors:
1. [bookmark: _Toc422904850]The number or proportion of LEP persons in the service area who may be served by the NET RMA.
2. [bookmark: _Toc422904851]The frequency with which LEP persons come in contact with NET RMA services.
3. [bookmark: _Toc422904852]The nature and importance of services provided by the NET RMA to the LEP population.
4. [bookmark: _Toc422904853]The interpretation services available to the NET RMA and overall cost to provide LEP assistance. 
[bookmark: _Toc422904854]A summary of the results of the four-factor analysis is in the following section.
[bookmark: _Toc422904855][bookmark: _Toc208240093]Meaningful Access: Four Factor Analysis
0. [bookmark: _Toc422904856]The number or proportion of LEP persons in the service area who may be served or are likely to require NET RMA services.
The NET RMA staff reviewed the 2020 U.S. Census Report and determined that 148,066 persons in the NET RMA service area [15.2% of the population] speak a language other than English. Of those 148,066 persons, 52,946 have limited English proficiency; that is, they speak English “less than very well”. This is only 5.5% of the overall population in the service area. In the NET RMA service area, of those LEP persons, 47,324 speak Spanish, 1,425 speak Indo-European, 2,796 speak Asian or other Pacific Islander Languages, and 472 speak Arabic. No individual Indo-European, Asian or other Pacific Islander language exceeds 1,000 persons or 5%, whichever is less, of the total population of persons eligible to be served or likely to be affected or encountered. The number of persons speaking Spanish “less than very well” exceeds 1,000 persons or 5%.
1. [bookmark: _Toc422904857]The frequency with which LEP persons come in contact with NET RMA services.
NET RMA staff reviewed the frequency with which the Board of Directors, staff and NET RMA consultants could have contact with LEP persons. This includes documenting phone inquiries or office visits. The NET RMA receives on average four requests for translation services per fiscal quarter.
2. [bookmark: _Toc422904858]The nature and importance of services provided by the NET RMA to the LEP population.
The predominant language other than English found within the NET RMA service area is Spanish.  
3. [bookmark: _Toc422904859]The resources available to NET RMA, and overall costs to provide LEP assistance.
The NET RMA reviewed its available resources that could be used for providing LEP assistance. Current documents have been reviewed to determine whether any require translation and if new documents are printed, it will be determined which future publications should be translated into the languages represented in the service area. Reception staff is provided with the I-Speak card to identify bilingual employees.
[bookmark: _Toc208240094][bookmark: _Toc422904860]Vital Documents
The NET RMA has determined that the following documents are considered vital documents shall be translated into Spanish: 
· Title VI Notice to the Public
· NET RMA External Discrimination Complaint Form
[bookmark: _Toc208240095]Language Assistance
A person who does not speak English as their primary language and who has a limited ability to read, write, speak or understand English may be a LEP person and may be entitled to language assistance with respect to NET RMA services. Language assistance can include interpretation, which means oral or spoken transfer of a message from one language into another language and/or translation, which means the written transfer of a message from one language into another language.
[bookmark: _Toc422904863]How the NET RMA staff may identify an LEP person who needs language assistance.
· [bookmark: _Toc422904864]All NET RMA staff will be provided with “I-Speak” card to assist in identifying the language interpretation needed if the occasion arises.
· The NET RMA will post signs at conspicuous and accessible locations notifying LEP persons of the LEP Plan and how to access language services.

· When the NET RMA holds a meeting or event, a staff person may greet participants as they arrive. By informally engaging participants in conversation, it is possible to gauge each attendee’s ability to speak and understand English. Although translation may not be able to be provided at the event it will help identify the need for future events.  
[bookmark: _Toc422904865][bookmark: _Toc208240096]Language Assistance Measures
The NET RMA will strive to meet the following objectives:
0. [bookmark: _Toc422904866]NET RMA staff will take reasonable steps to provide the opportunity for meaningful access to LEP clients who have difficulty communicating in English.
5. [bookmark: _Toc422904867][bookmark: _Toc422904868]NET RMA staff will ensure that resources will be available to accommodate LEP persons including Spanish language interpretation that can be accessed through a telephone interpretation service.
[bookmark: _Toc422904869][bookmark: _Toc208240097]Staff Training
The following training information will be provided to all staff:
· [bookmark: _Toc422904870]Information on the Title VI Policy and LEP responsibilities.
· [bookmark: _Toc422904871]Description of language assistance services offered to the public.
· [bookmark: _Toc422904872]Staff is trained to enlist volunteer interpreters if needed, but to avoid engaging the client’s friends, family members or underage interpreters for interpretive services.
· [bookmark: _Toc422904873]Use of the “I-Speak” cards. See Attachment M.
· [bookmark: _Toc422904874]Documentation of language assistance requests.
· [bookmark: _Toc422904875]How to handle a potential Title VI/LEP complaint.
[bookmark: _Toc422904876][bookmark: _Toc208240098]Translation of Documents
When staff prepares a document, or schedules a meeting, for which the target audience is expected to include LEP individuals, then documents, meeting notices, flyers, and agendas will be printed in an alternative language based on the known LEP population. Interpreters will be provided upon request or upon known need.
[bookmark: _Toc422904877][bookmark: _Toc208240099]Monitoring and Updating the LEP Plan
The NET RMA will update the LEP Plan as required. At a minimum, the plan will be reviewed and updated when new U.S. Census data is available, or when it is clear that higher concentrations of LEP individuals are present in the NET RMA service area. Updates will include the following:
· [bookmark: _Toc422904878]The number of documented LEP person contacts encountered annually.
· [bookmark: _Toc422904879]How the needs of LEP persons have been addressed.
· [bookmark: _Toc422904880]Determination of the current LEP population in the service area.
· [bookmark: _Toc422904881]Determination as to whether the need for translation services has changed.
· [bookmark: _Toc422904882]Determine whether local language assistance programs have been effective and sufficient to meet the need.
· [bookmark: _Toc422904883]Determine whether NET RMA financial resources are sufficient to fund language assistance resources needed.
· [bookmark: _Toc422904884]Determine whether the NET RMA fully complies with the goals of this LEP Plan.
· [bookmark: _Toc422904885]Determine whether complaints have been received concerning the agency’s failure to meet the needs of LEP individuals.
· Maintain a Title VI complaint log, including LEP to determine issues and basis of complaints.
[bookmark: _Toc206678091][bookmark: _Toc206679228][bookmark: _Toc206683724][bookmark: _Toc207026844][bookmark: _Toc207130318][bookmark: _Toc207130834][bookmark: _Toc207132231][bookmark: _Toc207133962][bookmark: _Toc207134395][bookmark: _Toc206678092][bookmark: _Toc206679229][bookmark: _Toc206683725][bookmark: _Toc207026845][bookmark: _Toc207130319][bookmark: _Toc207130835][bookmark: _Toc207132232][bookmark: _Toc207133963][bookmark: _Toc207134396][bookmark: _Toc422904887][bookmark: _Toc208240100]Dissemination of the NET RMA LEP Plan
[bookmark: _Toc422904888]The NET RMA will post signs at conspicuous and accessible locations notifying LEP persons of the LEP Plan and how to access language services.
[image: ]

[bookmark: _Toc208240101][bookmark: _Toc422904898]Solicitation for bid/request for proposal
Solicitations for Bid/Request for Proposals which include the use of federal funds shall include
the following nondiscrimination paragraph from the U.S. DOT standard Title VI Assurances:

“The NET RMA, in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will affirmatively ensure that in any contract entered into pursuant to this advertisement, disadvantaged business enterprises will be afforded a full and fair opportunity to submit bids in response to this invitation and will not be discriminated against on the grounds of race, color, or national origin in consideration for an award.”


[bookmark: _Toc208240102]Title VI Contract Provisions
The NET RMA incorporates a copy of Form FHWA-1273, titled “Required Contract Provisions Federal-Aid Construction Contracts”, which ensures nondiscrimination in the selection of employees and subcontractors, in every contract or agreement subject to the act and the regulations. A copy of the form is included as Attachment N.

a. Title VI Special Provision
TxDOT Special Provision 000-002, Nondiscrimination, provides for the inclusion of Appendix A and Appendix E from the U.S. DOT Standard Title VI Assurances into every federally funded
contract as mandated by Title VI of the Civil Rights Act of 1964. A copy of the Special Provision is included as Attachments E & I.

[bookmark: _Toc206683728][bookmark: _Toc207026848][bookmark: _Toc207130324][bookmark: _Toc207130840][bookmark: _Toc207132237][bookmark: _Toc207133967][bookmark: _Toc207134400][bookmark: _Toc208240103][bookmark: _Toc422904899]Training
NET RMA will ensure that its staff understand Title VI of the Civil Rights Act of 1964 and how it may apply to their work. The following materials are available and will be reviewed by staff on a periodic basis to ensure compliance: 
· The NET RMA’s Title VI Nondiscrimination Plan Document
NET RMA will maintain records indicating that staff have received sufficient training on a periodic basis.



















FY 2025 Title VI/Nondiscrimination Plan Attachments
Attachment A – Signed non-discrimination agreement (English)
Attachment B	 - Signed non-discrimination agreement (Spanish)
Attachment C – NET RMA Organization Chart
Attachment D – Title VI Assurances
Attachment E – Title VI Contractor Provisions (Appendix A to Title VI Assurances)
Attachment F – Clauses for Deeds Transferring United States Property (Appendix B to Title VI Assurances)
Attachment G – Clauses for Transfer or Real Property Acquired or Improved Under the Activity, Facility or Program (Appendix C to Title VI Assurances)
Attachment H – Clauses for Construction/Use/Access to Real Property Acquired Under the Activity, Facility or Program (Appendix D to Title VI Assurances)
Attachment I – Additional Clauses (Appendix E to Title VI Assurances)
Attachment J – Title VI Complaint Procedures
Attachment K – Title VI Complaint Form (English)
Attachment L – Title VI Compliant Form (Spanish)
Attachment M – “I Speak” Language Identification Card
Attachment N – FHWA Form-1273
Attachment O – Sample Public Involvement Plan







Attachment A
NET RMA signed non-discrimination agreement (English).
The North East Texas Regional Mobility Authority, as a subrecipient of federal financial assistance and under Title VI of the Civil Rights Act of 1964 and under Title VI of the Civil Rights Act of 1964 and related statutes, ensures that no person shall on the grounds of race, color, national origin, sex, age, or disability, be excluded from participating in, be denied the benefits of, or otherwise be subjected to discrimination under any North Easy Texas Regional Mobility Authority programs or activities.

‎____________________________‎			‎______________________________‎
Signature of Authorized Official 			Date













Attachment B
NET RMA signed non-discrimination agreement (Spanish).
La entidad “North East Texas Regional Mobility Authority,” como un subreceptor de Assistencia Financiera Federal y segun el Acta de Derechos Civiles Titulo VI del 1964 Y estatutos relacionados, asegura que ninguna persona sera excluida a causa de raza, relgigion, color, origen nacional, sexo, edad o incapcidad de participacion en, o neg ados los beneficios de, o de otra manera sea sujeto a discriminacio en cualquiera de los programas o actividades de nuestra entidad.

‎____________________________‎			‎______________________________‎
Signature of Authorized Official 			Date















Attachment C
NET RMA Organization Chart
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Attachment D
U.S. DOT Standard Title VI/Non-Discrimination Assurances
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[bookmark: _Toc422904900]Attachment E
NET RMA Title VI Contractor Provisions
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Attachment F
NET RMA Title VI Clauses for Deeds Transferring United States Property
[image: A document with text on it
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Attachment G
NET RMA Title VI Clauses for Real Property Acquired or Improved Under the Activity, Facility, or Program
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Attachment H
NET RMA Title VI Clauses for Construction/Use/Access to Real Property Acquired Under the Activity, Facility or Program
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Attachment I
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Attachment J
North East Texas Regional Mobility Authority
Title VI Complaint Process/Procedures
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[bookmark: _Toc422904901]Attachment K
[bookmark: _Toc422904902]NET RMA Discrimination Complaint Form (English)
North East Texas Regional Mobility Authority
External Discrimination Complaint Form
Mail the completed and signed form to: 
North East Texas Regional Mobility Authority
1011 Pruitt Place
Tyler, TX 75703

First Name: 

Last Name: 



Mailing Address – Including City, State, and Zip code: 

 


Telephone: 

Email: 

Preferred Method Of Contact              [image: ]     Telephone     [image: ] Email             [image: ]Other (Please Specify) 


· Race ______________
· Color _____________
· Age _______________
· Gender ____________
· National Origin ______________________________
· Disability ___________________________________





 

Please indicate the basis of your complaint by checking one or more of the options listed 



Date and place of alleged discriminatory action(s).  Please indicate the earliest date of discrimination and the most recent date of discrimination.  





 


How were you discriminated against? Please explain your complaint as clearly as possible. Include how other persons were treated differently. Use additional sheet(s), if necessary. Attach supporting documents if available. 






 



The law prohibits intimidation or retaliation against anyone because they have either taken action, or participated in action, to secure rights protected by the laws. If you feel that you have been retaliated against, separate from the discrimination alleged above, please explain the circumstances below. Describe the action you took which you believe was the cause for the alleged retaliation. 





 




Names of persons (witnesses, fellow employees, supervisors or others) whom we may contact for additional
information to support or clarify your complaint (attach additional pages, if necessary): 
Name 				Address 							Telephone	
1) 

2) 

3) 

4)
 




 




What action(s) have you or your representative taken to attempt to resolve this complaint? Please include filing dates or other dates as applicable. 
Action: 							Date:
· Filed with the Federal Highway Administration 	 			
· Filed with the U.S. Department of Transportation 	 			
· Filed with another Federal agency 						
· Filed in Federal Court 							
· Other action 									





 





Please provide any additional information you feel would be helpful in investigating this matter. 



Briefly explain what remedy, or action, you are seeking for the alleged discrimination.


We cannot accept an unsigned complaint. Please sign and date the complaint form below.

________________________________________				______________________
Signature 									Date 
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Attachment L
[bookmark: _Toc422904904]NET RMA Discrimination Complaint Form (Spanish)
North East Texas Regional Mobility Authority
Formulario de Quejas por Motivo de Discriminación 
Envié el formulario completo a: 
North East Texas Regional Mobility Authority
909 ESE Loop 323, Ste 520
Tyler, TX 75701


Nombre: 


Apellido: 




Dirección domiciliar (ciudad, estado, código postal): 



 


Número de teléfono: 


Correo Electrónico:


Método preferido de contacto:    [image: ] Teléfono [image: ] Correo Electrónico [image: ] Otro (especifique por favor) 

· Raza ______________
· Color _____________
· Edad _______________
· Sexo ____________
· Origen Nacional ______________________________
· Impedimento ___________________________________





 

Por favor indica el motivo por hacer una queja. 



Fecha aproximada del presunto acto de discriminación. Indique por favor la fecha más temprana de la discriminación y la fecha más reciente de la discriminación.   





 



¿Cómo es que fue discriminado? Sírvase describir, en sus propias palabras, el acto de presunta discriminación. Relate lo que ocurrió y quién fue la persona responsable del acto y cómo trataron a otras personas diferentemente. Utilice las hojas adicionales, en caso de necesidad.


 







La ley prohíbe también la venganza contra cualquier persona para oponer la discriminación de la persona que tomo acción o a una persona participando en la investigación de una queja de discriminación. Si usted se siente que lo han  amenazado, a parte de la discriminación alegada arriba, por favor explique las circunstancias abajo. Describa la acción que usted tomó. 





 


Por favor escriba el nombre(s) e información de contacto para cualquier persona (testigos, empleados del compañero, supervisores, u otros) que podamos contactar para obtener información adicional y clarificar o justificar su alegación(es). Utilice las hojas adicionales, en caso de necesidad.
nombre 				dirección domiciliar 				número de teléfono	
1) 

2) 

3) 

4) 




 







¿Qué acciones ha tomado usted o su representante para resolver esta queja? Incluya por favor las fechas de su representación u otras fechas que sean aplicables.
Action: 								Date:
· Administración Federal de Carreteras de los EE.UU				
· Departamento de Transporte de los EE.UU.	 				
· Otros Agencias Federales de los EE.UU. 						
· Tribunal Federal de los EE.UU.							
· Otros													





 





Favor de proporcionar cualquier información adicional y/o fotografías que sean pertinente a la investigación.





Explique que medidas o acción a tomado en el presunto acto de discriminación. 


No podemos aceptar una queja sin firma. Favor de incluir su firma y la fecha a continuación:


________________________________________				______________________
Firma del Demandante 							Fecha





We cannot accept an unsigned complaint. Please sign and date the complaint form below.

________________________________________				______________________
Signature 									Date 
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Attachment M
“I-Speak” Language Identification Card
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Attachment N
FHWA Form-1273
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Attachment O
Sample Public Involvement Plan
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image3.emf
Languaages Bowie  Camp CountyCamp County2Cherokee CountyGregg CountyHarrison CountyKaufman CountyPanola CountyRusk CountySmith CountyTitus CountyUpshur CountyVan Zandt CountyWood CountyTotal

Total: 87,215 11,650 28,552 47,585 113,830 61,956 101,534 22,352 50,033 202,358 29,898 37,536 49,832 40,677 885,008

    Speak only English 81,701 9,206 27,678 38,263 95,194 55,875 84,736 20,715 43,388 167,237 18,620 35,257 45,585 37,562 761,017

    Spanish or Spanish Creole: 4,044 2,387 776 8,938 16,500 5,498 14,900 1,456 6,232 30,522 10,992 1,957 3,722 2,719 110,643

        Speak English less than "very well" 1,691 1,056 310 4,003 6,860 2,964 6,195 590 2,651 13,127 5,420 738 1,678 1,165 48,448

    French (incl. Patois, Cajun): 74 0 9 56 170 50 86 37 8 347 0 14 44 10 905

        Speak English less than "very well" 0 0 0 0 34 0 23 0 1 17 0 0 0 3 78

    French Creole: 31 0 0 3 0 26 2 4 0 17 0 0 0 0 83

        Speak English less than "very well" 0 0 0 3 0 13 0 0 0 0 0 0 0 0 16

    Italian: 0 0 0 0 13 29 6 0 32 148 0 23 16 0 267

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 7 0 7

    Portuguese or Portuguese Creole: 19 0 20 8 75 0 152 0 0 115 0 0 0 0 389

        Speak English less than "very well" 0 0 0 3 15 0 13 0 0 14 0 0 0 0 45

    German: 120 0 0 39 84 43 427 6 56 465 26 46 43 49 1,404

        Speak English less than "very well" 29 0 0 8 14 0 43 0 0 16 4 0 0 6 120

    Yiddish: 0 0 0 0 0 0 0 18 0 0 0 0 0 0 18

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

    Other West Germanic languages: 0 0 0 0 9 0 9 0 0 32 0 0 8 7 65

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 27 0 0 0 0 27

    Scandinavian languages: 0 0 0 0 0 23 48 0 25 48 0 0 0 0 144

        Speak English less than "very well" 0 0 0 0 0 0 18 0 0 0 0 0 0 0 18

    Greek: 0 0 0 0 0 0 0 0 0 21 0 0 3 0 24

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

    Russian: 76 0 2 9 23 36 30 0 0 126 15 64 0 0 381

        Speak English less than "very well" 0 0 0 0 0 28 0 0 0 11 0 0 0 0 39

    Polish: 0 0 0 0 0 33 35 0 0 14 8 0 0 0 90

        Speak English less than "very well" 0 0 0 0 0 11 0 0 0 0 0 0 0 0 11

    Serbo-Croatian: 22 0 0 0 24 0 0 0 0 33 0 0 0 31 110

        Speak English less than "very well" 0 0 0 0 12 0 0 0 0 0 0 0 0 0 12

    Other Slavic languages: 4 16 0 0 30 0 69 5 16 0 0 0 0 11 151

        Speak English less than "very well" 0 0 0 0 30 0 7 0 5 0 0 0 0 0 42

    Armenian: 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

    Persian: 0 0 0 0 20 36 0 0 0 64 0 23 20 0 163

        Speak English less than "very well" 0 0 0 0 20 15 0 0 0 0 0 23 20 0 78

    Gujarati: 4 0 0 0 153 0 0 0 9 155 10 0 104 0 435

        Speak English less than "very well" 0 0 0 0 75 0 0 0 0 30 0 0 104 0 209

    Hindi: 41 0 16 0 22 26 17 0 0 78 7 16 62 0 285

        Speak English less than "very well" 0 0 0 0 0 26 17 0 0 0 0 0 0 0 43

    Urdu: 0 0 0 0 0 0 0 0 0 77 12 0 0 0 89

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 8 12 0 0 0 20

    Other Indic languages: 5 0 0 8 92 105 66 0 91 115 67 0 30 13 592

        Speak English less than "very well" 0 0 0 8 64 20 32 0 0 0 50 0 30 5 209

    Other Indo-European languages: 140 0 0 0 25 0 0 0 0 43 0 0 3 29 240

        Speak English less than "very well" 51 0 0 0 13 0 0 0 0 14 0 0 0 0 78

    Chinese: 362 21 8 23 247 55 34 4 14 197 10 0 0 17 992

        Speak English less than "very well" 320 8 8 0 58 0 20 4 14 120 10 0 0 8 570

    Japanese: 33 0 4 30 21 0 37 0 54 7 0 0 16 14 216

        Speak English less than "very well" 33 0 0 0 0 0 0 0 0 0 0 0 0 14 47

    Korean: 34 0 3 22 106 7 21 0 0 72 62 0 42 24 393

        Speak English less than "very well" 17 0 3 22 56 0 11 0 0 9 34 0 24 5 181

    Mon-Khmer, Cambodian: 0 0 0 9 180 0 0 0 9 137 0 49 0 0 384

        Speak English less than "very well" 0 0 0 4 42 0 0 0 0 42 0 0 0 0 88

    Hmong: 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

    Thai: 17 0 0 5 0 0 134 6 0 63 0 0 0 0 225

        Speak English less than "very well" 0 0 0 0 0 0 89 0 0 40 0 0 0 0 129

    Laotian: 0 0 0 6 0 0 205 6 1 28 8 0 0 0 254

        Speak English less than "very well" 0 0 0 0 0 0 80 0 0 28 5 0 0 0 113

    Vietnamese: 162 10 7 71 231 23 204 95 25 323 21 30 0 157 1,359

        Speak English less than "very well" 56 0 7 34 160 12 77 0 25 146 15 15 0 88 635

    Other Asian languages: 18 0 0 34 149 13 0 0 20 566 6 0 0 0 806

        Speak English less than "very well" 0 0 0 34 0 0 0 0 0 194 0 0 0 0 228

    Tagalog: 130 0 5 15 259 50 92 0 29 663 31 32 0 19 1,325

        Speak English less than "very well" 29 0 5 0 55 15 31 0 17 346 11 0 0 0 509

    Other Pacific Island languages: 19 0 12 0 74 0 17 0 0 221 0 14 46 0 403

        Speak English less than "very well" 1 0 12 0 0 0 0 0 0 106 0 0 46 0 165

    Navajo: 0 0 0 0 0 0 0 0 0 0 0 11 0 0 11

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

    Other Native North American languages: 6 10 0 0 0 0 0 0 0 16 0 0 40 7 79

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

    Hungarian: 0 0 0 0 0 0 23 0 0 0 0 0 0 8 31

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

    Arabic: 2 0 0 28 55 0 7 0 0 102 0 0 44 0 238

        Speak English less than "very well" 0 0 0 11 19 0 0 0 0 0 0 0 0 0 30

    Hebrew: 0 0 12 0 0 0 0 0 4 0 0 0 0 0 16

        Speak English less than "very well" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

    African languages: 145 0 0 18 74 14 176 0 4 306 0 0 4 0 741

        Speak English less than "very well" 33 0 0 18 0 14 41 0 0 200 0 0 0 0 306

    Other and unspecified languages: 6 0 0 0 0 14 1 0 16 0 3 0 0 0 40

        Speak English less than "very well" 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1

North East Texas Regional Mobility Authority 

Language Characteristics of Area Served
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The United States Department of Transportation (USDOT) e
Standard Title VI/Nondiscrimination Assurances

DOT Order No. 1050.2A

The North East Texas Regional Mobility Authority (e oin referred to as the "Recipient”), HEREBY

AGREES THAT, as a condition to receiving any Federal financial assistance from the U.S. Department
of Transportation (DOT), through the Federal Highway Administration (FHWA), is subject to and will

comply with the following:

Statutory/Regulatory Authorities

« Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000 et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

« 49 C.P.R. Part 21 (entitled Non-discrimination in Federally Assisted Programs of the Department
of Transportation-Effectuation of Title VI of the Civil Rights Act of 1964);

« 28 C.P.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the
Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and "Regulations,"

respectively.

General Assurances
In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any
measures necessary to ensure that:
“No person inthe United Sates shall, on the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any
program or activity," for which the Recipient receives Federal financial assistance from U.S. DOT,

including the Federal Highway Administration.




image6.png
The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title VI
and other Nondiscrimination requirements (The Age Discrimination Act of 1975, and Section 504 of the
Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and coverage of these non-
discrimination statutes and requirements to include all programs and activities of the Recipient, so long

as any portion of the program is Federally assisted.

Specific Assurances
More specifically, and without limiting the above general Assurance, the Recipient agrees with and gives
the following Assurances with respect to its Federally-assisted U.S. DOT programs:
1. The Recipient agrees that each "activity." facility," or "program," as defined in §§ 21.23(b) and
21.23(e) or 49 C.P.R § 21 will be (with regard to an "activity") facilitated, or will be (with regard to
a "facility") operated, or will be (with regard to a "program") conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations.
2. The Recipient will insert the following notification in all solicitations for bids, Requests for
Proposals for work, or material subject to the Acts and the Regulations made in connection with

all DOT programs and, in adapted form, in all proposals for

negotiated agreements regardiess of funding source:

“The Recipient, in accordance with the provisions of Title VI of the Civil Rights Act of
1964 (78 Stat 252, 42 U.S.C. §§2000d to 2000d-4) and the Regulations, hereby
notifies all bidders that it will affirmatively ensure that any contract entered into pursuant to this
advertisement, disadvantaged business enterprises will be afforded full and fair
opportunity to submit bids in response to this invitation and wil not be discriminated

against on the grounds of race, color, or national origin in consideration for an award.”
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o improved under the applicabl actiy, project, o program.

8. That s Assurance abligaes the Reciplent for the period during which Federa fnancial
assisance s extended {0 e program, except where the Federa fnancil assistance i 0
provide,or s the form f,personal property, o ral property. orintrest theren, o sructures or
improvements hereon,in which case the Assurance obigates the Recipient, o any ansfeee for
thelonger f thefallowing pariods.

. the period during which the propery isused fora pupose for whic the Federal fancial
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assistance is extended.or for anther pupose invobing h provision ofsimiar servicesor
benefis;or
b. the period during which the Recipent retains ownership o possessionofhe popert.

9. The Recpient il provide or such methods o administaton fortheprograms as are found by
he Secrearyof Transportaton or th offial to hom heshe delegates specicauthorty (o give
reasonabl guarantee tha . othr reiiens,sub-eciiens, sub-granees, convactors,
subcontactors, consulants, ranserees, sucoessars nnterest, and othr parcipants of Federal
fnancial assistance under such program il comply wihal requirements mposed of pusuant (o
the Acs, he Regulatons, and his Assurance.

10.The Recipent agrees tha the United States has  ight o seek udcial enforcement wih regard
1o any mate asing nder the Acts, e Regulaions, and i Assurance.

By siging s assurance, the Recipiet a0 agres t comply(and requit any subrecpens,
Sub-granees,contacors,successors, ranseroes, andlor assignees t compy)wih a
2pplcabe provisions goveming the U.S. DOT access o records, accouis, documerts,
nformato, facities,and staff.You isofecogize that you mustcomply it any program or
complance eviews, andor compiintinvestgatns conducied by the U S. DOT. You mustkeep
records,repors, and submit the matral forrview upon reques 1o U.S. DOT,or s designee in
 tmely. compiee, and accurate way. Aditonly, you mustcompy it il oher reportng, data
colcton, and evaluaton requrements, as prescribed by law o detalled i program gicance.

“The Recipientgives this assurance n consideration of and fo obtaining any Federal grants,
loans, contracts, agreements, property, andior discounts, o other Federal aid and Federal

financialassistance extended afler the date hereol to the recipients by the LS. DOT under al
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Department of Transportation Programs. This assurance is binding on Texas, other recipienis,
‘subrecplents, sub-grantees, contractors, subconiractors and ther subcontiactors, ransferees,
‘Suscessors in interest, and any other participants i all Department of Transportaton programs.

“The persan(s) signing below i/are authorzed {0 sign this assurance on behalf of the Recipient.

B

Signature of Authorzed Offcial
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Appendix A Page 1ot

During the performance of this contract, the contractor, for itsef, its assignees, and successors in
interest (hereinafter referred to as the "contractor) agrees as follows:
1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with
the Acts and the Regulations relative to non-discrimination in Federally-assisted programs of the
U.S. Department of Transportation, the FHWA, as they may be amended from time to time, which
are herein incorporated by reference and made a part of this contract.
2. Non-discrimination: The contractor, with regard to the work performed by it during the contract,
will not discriminate on the grounds of race, color, or national origin in the selection and retention
of subcontractors, including procurements of materials and leases of equipment. The contractor

will not participate directly or indirectly in the discrimination prohibited by the Acts and the

Regulations, including employment practices when the contract covers any activity, project, or
program set forth in Appendix B of 49 CFR Part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment,
each potential subcontractor or supplier will be notified by the contractor of the contractor's
obligations under this contract and the Acts and the Regulations relative to nondiscrimination on
the grounds of race, color, or national origin.

4. Information and Reports: The contractor will provide all information and reports required by the
Acts, the Regulations, and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined by the
Recipient or FHWA to be pertinent to ascertain compliance with such Acts, Regulations, and

instructions. Where any information required of a contractor is in the exclusive possession of
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another who fails or refuses to fumish the information, the contractor will so cerify to the
Recipient or FHWA, as appropriate, and will set forth what efforts it has made to obtain the
information.

. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the
Nondiscrimination provisions of this contract, the Recipient will impose such contract sanctions as
it or FHWA may determine to be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the contractor complies,
andlor
b. cancelling, terminating, or suspending a contract, in whole or in part.

. Incorporation of Provisions: The contractor will include the provisions of paragraphs one through
sixin every subcontract, including procurements of materials and leases of equipment, unless
exempt by the Acts, the Regulations and directives issued pursuant thereto. The contractor will
take action with respect to any subcontract or procurement as the Recipient or FHWA may direct
as a means of enforcing such provisions including sanctions for noncompliance. Provided, that if
the contractor becomes involved in, or is threatened with litigation by a subcontractor, or supplier
because of such direction, the contractor may request the Recipient to enter into any litigation to
protect the interests of the Recipient. In addition, the contractor may request the United States to

enter into the litigation to protect the interests of the United States.




image12.png
Appendix B Page ot

Clauses for Deeds Transferring United States Property

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant to the

provisions of Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the

North East Texas Regional Mobility Authority

condition that the will accept title to the lands and maintain

the project constructed thereon in accordance with all applicable federal statutes, the Regulations for the
Administration of all DOT programs, and the policies and procedures prescribed by FHWA of the U.S.
Department of Transportation in accordance and in compliance with all requirements imposed by Title
49, Code of Federal Regulations, U.S. Department of Transportation, Subtitie A, Office of the Secretary,
Part 21, Non-discrimination in Federally-assisted programs of the U.S Department of Transportation
pertaining to and effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42
U.S.C. § 2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto

North East Texas Regional Mbilty Authority

the all the right, title and interest of the U.S. Department of

Transportation in and to said lands described in Exhibit A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto "™ 525 X% fegienal Mebilty Auborly

d
its successors forever, subject, however, to the covenants, conditions, restrictions and reservations
herein contained as follows, which will remain in effect for the period during which the real property or

structures are used for a purpose for which Federal financial assistance is extended or for another
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purpose involving the provision of similar services or benefits and will be binding on the
North East Texas Regionsl Mobilty Authorty

. its successors and assigns.

Nort East Texas Regonal Mobily Autort
The < Aoty

. in consideration of the conveyance of said lands and
interests in lands, does hereby covenant and agree as a covenant running with the land for itself, its
successors and assigns, that (1) no person will on the grounds of race, color, or national origin, be

excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
with regard to any facility located wholly or in part on, over, or under such lands hereby conveyed [

North East Texas Regional Mobilty Authort ) . )
9 tyAuhorty will use the lands and interests in lands and

[and]* (2) that the
interests in lands so conveyed, in compliance with all requirements imposed by or pursuant to Title 49,
Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary,
Part 21, Nondiscrimination in Federally-assisted programs of the U.S. Department of Transportation,
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and Acts may be
amended [, and (3) that in the event of breach of any of the above-mentioned non-discrimination
conditions, the Department will have a right to enter or re-enter said lands and facilties on said land,
and that above described land and facilities will thereon revert to and vest in and become the absolute

property of the U.S. Department of Transportation and its assigns as such interest existed prior to this

instruction].”

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make
clear the purpose of Title VI
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Appendix C Page S0t

Clauses for Transfer or Real Property Acquired or Improved
Under the Activity, Facility, or Program

The following clauses will be included in deeds, licenses, leases, permits, or similar nstruments entered
into by the Recipient pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himselfiherself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereo, does
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with the
and"] that:

1. In the event facilties are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.)for a purpose for which a U.S.
Department of Transportation activity, faciity, or program is extended o for another
purpose involving the provision of similar services or benefits, the (grantee, licensee,
lessee, permittee, etc.) will maintain and operate such facilities and services in compliance
with all requirements imposed by the Acts and Regulations (as may be amended) such
that no person on the grounds of race, color, or national origin, will be excluded from
participation in, denied the benefts of, or be otherwise subjected to discrimination in the
use of said facilties.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, o 225728 Reglonal Mabity Auborty will have the right to terminate
the (lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and facilies
thereon, and hold the same as if the (lease, license, permit etc.) had never been made or
issued.”

C. With respect to a deed, in the event of breach of any of the above Non-discrimination covenants,

North East Texas Reglonal Mobilty Author ) )
 Texas Regional Mobilly Authorty will have the right to enter or re-enter the lands and

*Reverter dlause and related language to be used only when it s determined that such a clause is necessary to make
clear the purpose of Title V.
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Page 6ol

facilities thereon, and the above-described lands and facilities will there upon revert to

North East Texas Regonal Mobilty Autr
and vest in and become the absolute property of the o - o= Resional Mobiky Autriy

and its assigns.*

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make
clear the purpose of Title VI
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Appendix D Page 7ot

Clauses for Construction/Use/Access to Real Property Acquired
Under the Activity, Facility, or Program

The following clauses will be included in deeds, licenses, permits, o similar instruments/agreements
entered into by the Recipient pursuant to the provisions of Assurance 7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himseffiherself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree (in the case of deeds and leases add, "as a covenant running with
the land") that ( 1) no person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of
said faciliies, (2) that in the construction of any improvements on, over, o under such land, and
the furnishing of services thereon, no person on the ground of race, color, or national origin, will
be excluded from participation in, denied the benefits of, or otherwise be subjected to
discrimination, (3) that the (grantee, licensee, lessee, permittee, etc.) will use the premises in
compliance with all other requirements imposed by or pursuant to the Acts and Regulations, as
amended, set forth in this Assurance.

B. With respect to (icenses, leases, permits, etc.), in the event of breach of any of the above

North East Texas Regional Mobility Authority

Nondiscrimination covenants, will have the right to

terminate the (license, permit, etc., as appropriate) and to enter or re-enter and repossess said
land and the facilities thereon, and hold the same as if said (license, permit, etc., as appropriate)
had never been made or issued. *

C. With respect to deeds, in the event of breach of any of the above non-discrimination covenants,

North East Texas Regional Mobilty Authority will there upon revert to and vest in and become the

North East Texas Regional Mobilty Authority

absolute property of and its assigns. *

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make
clear the purpose of Title VI
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Appendix E

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees to comply with the following non-

discrimination statutes and authorities; including but not limited to:

Pertinent Non-Discrimination Authorities:

« Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000 et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

« The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601 ), (prohibits unfair treatment of persons displaced or whose property has been
acquired because of Federal or Federal-aid programs and projects);

« Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis
of sex);

« Section 504 of the Rehabilitation Act of 1973, (20 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27;

« The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age):

« Airport and Airway Improvement Act of 1982, (49 USC § 4 71, Section 4 7123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

« The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms "programs
or activities" to include all of the programs or activities of the Federal-aid recipients, sub-recipients

and contractors, whether such programs or activities are Federally funded or not);
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Titles I1 and Il of the Americans with Disabilities Act, which prohibit discrimination on the basis of
disability in the operation of public entities, public and private transportation systems, places of
public accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as implemented
by Department of Transportation regulations at 49 C.P.R. parts 37 and 38;

The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

Title IX of the Education Amendments of 1972, as amended, which prohibits you from

discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq).
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Scope of Title VI Complaints

No person or groups of persons shall, be excluded from participation in, be denied the benefits
of; or be otherwise subjected to discrimination under any and all programs, services, or activities
administered by NET RMA, and its contractors on the grounds of race, color, or national origin.

The scope of Title VI covers all internal and external activities of NET RMA.
The following types of actions are prohibited under Title VI protections (See 49 C.ER. 21.5):
« Excluding individuals or groups from participation in programs or activities
« Denying program services or benefits to individuals or groups

« Providing a different service or benefit or providing them in a manner different from
what is provided to others

« Denying an opportunity to participate as a member of a planning, advisory or similar
body that s an integral part of the program

« Retaliation for making a complaint or otherwise participating in any manner in an
investigation or proceeding related to Title V1 of the Civil Rights Act of 1964.

A complaint form can be found within this NET RMA Title VI program document (See
Attachments J & K), and on the NET RMA's website in both Spanish and English:
hitps://www.mobilityauthority.com/about/policy-disclaimers/titlevi/. It is also available in the
agency’s lobby.

How to File a Formal Title VI Complaint

Any person(s) or organization(s) believing they have been discriminated against on the basis of
the protected classes stated above by NET RMA o its contractors may file a Title VI complaint.

Discrimination complaints must be received no more than 180 days after the alleged incident
unless the time for filing is extended by the processing agency.

Complaints should be in writing and signed and may be filed by mail, fax, in person, or e-mail. A
complaint should contain the following information:

« A written explanation of the alleged discriminatory actions.

« The complainant’s contact information, including, if available: full name, postal
address, phone number, and email address;

« The basis of the complaint (e.g., race, color, national origin, etc.);
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= The names of specific persons and respondents (c.g., agencies/organizations) alleged to
have discriminated;

« Sufficient information to understand the facts tha led the complainant to believe that
discrimination occurred in a program o activity that receives Federal financial
assistance; and

= The date(s) of the alleged discriminatory aci(s) and whether the alleged discrimination
is ongoing. Complainants are encouraged to submit complaints directly o the North East
Texas Regional Mobility Authority (NET RMA).

Complaints can also be filed by completing and submitting NET RMA's Title VI Complaint
Form available at netrma.org/or ftlevi@netrma.org or by sending an email or letter with the
necessary information to:

‘The North East Texas Regional Mobility Authority

Mailing Address: Title VI Coordinator, 1011 Pruitt Place Tyler, Texas 75703

Email: ttlevi@netrma.org
Phone: 903-630-9100

If necessary, the complainant may call the phone number above and provide the allegations by
telephone. The Title VI Coordinator will transcribe the allegations of the complaint as provided
over the telephone and send a written complaint to the complainant for correction and signature.

Complaints can also be filed directly with the following agencies:

Federal Highway Administration
U.S. Department of Tt

Office of Civil Rights HCR-20, Room E81-320
1200 New Jersey Avenue, SE

‘Washington, DC 20590

Email: CivilRights FHWA@dot.gov

‘Texas Department of Transporiation
Civil Rights Division

Atn: Title VI Program Manager
125 E. 11th Street Austin, Texas 78701

After submitting a complaint, the complainant willreceive correspondence informing them of
the status of the complaint within ten (10) business days from NET RMA or other agency
receiving the complaint.

‘Complaints received by NET RMA's Title VI Coordinator are forwarded to the TxDOT Ofce of
Civil Rights (OCR). TXDOT OCR will forward the complaint to the FHWA Texas Division
Office, along with a preliminary processing recommendation. The FHWA Texas Division Office
will forward the complaint to FHWA Headquarters Office of Civil Rights (HCR).

FHWA HCR s responsible for all determinations regarding whether to accept, dismiss, or
transfer Title V1 complaints. There are four potential outcomes for processing complainis:
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« Accept: if a complaint i timely filed, contains sufficient information to supporta claim
‘under Title VI, and concerns matters under the FHWA's jurisdiction, then HCR will send
to the complainant, the respondent agency, and the FHWA Texas Division Office a
written notice that it has accepted the complaint for investigation.

« Preliminary review: ifit s unclear whether the complaint allegations are sufficient to
supporta claim under Title VI, then HCR may (1) dismiss it or (2) engage in a
preliminary review to acquire additional information from the complainant and/or
respondent before deciding whether to accept, dismiss, or refer the complaint.

+ Procedural Dismissal: if a complaint s not timely filed, is not in writing and signed.,
or features other procedural/practical defects, then HCR will send the complainant,
respondent, and FHWA Texas Division Office a written notice that it i dismissing the
complaint.

« Referral\Dismissal: if the complaint is procedurally sufficient but FHWA (1) lacks.
jurisdiction over the subject matter or (2) lacks jurisdiction over the respondent entity,
then HCR will cther dismiss the complaint or refer it to another agency that does have
jurisdiction. 1f HCR dismisses the complaint, it wil send the complainant, respondent,
‘and FHWA Division Office a copy of the writen dismissal notice. For referrals, FHWA.
will send a written referral notice with a copy of the complaint to the proper Federal
‘agency and a copy to the USDOT Departmental Office of Civil Rights

Complaints are not investigated by NET RMA. FHWA HCR is responsible for investigating all
‘complaints. FHWA HCR may also delegate the investigation to TxDOT OCR, who would then
conduct all data requests, interviews, and analysis and create a Report of Investigation (ROI).
TxDOT OCR will have sixty (60) business days from the date the investigation is delegated to
prepare the ROI and send it to HCR. HCR will review the ROl and compase a Letter of Finding
based on the ROL

For further information about the FHWA investigation process and potential complaint outcomes,
please visit the Questions and Answers for Complaints Alleging Violations of Tie VI ofthe
Civil Rights Act of 1964,

Complaint Log: NET RMA maintains a complaint log to document all activity related to the
complaint. Information captured includes:

+ Complainant’s name, and if provided, race, color, and national origin;
« Respondent’s name:

« Basis(es) of the discrimination complaint;

« Allegation(s) Issu(s) surrounding the discrimination complaint;

« Date the discrimination complaint was filed:

« Date the investigation was complete;

« Disposition;

« Disposition date;

« Other pertinent information.
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| work for the U, Census Bureau. Is someane here now who speaks English and can help us?
If not, someone may contact you who speaks. )
Espafiol (spanish 02)
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Tagalog (Tagaiog 09)

Nagatrabaho ako para sa Kawanihan ng Senso ng U.S. Mayroon ba rto ngayong nagsasalita ng Ingles at
masaring tumulong sa amin? Kung wala, maaaring may kumontak sa inyo na nagsasaita ng Tagaiog.

Polski (Potish 10)

Jestem pracownikiem Urzedu Spisu Ludnosci USA. Cay w te] chwili jest tu ktos, kto méwi po angielsku
i mote nam pomoc? Jetel e, mose skontaktowa sie  Parstwen kios, kto mowi po polsku.

Frangais (French 1)
Je travaille pour e Bureau de recensement des Etats-Unis. Y a-tl quelquun ici qui parle anglas et qui
pourait nous aider? Sinon, quelquun qui parle rancais pourrait vous contacter.

Kreyol Ayisyen (Haian Crecl 12)

Mwen travay pou Biwo Resansman Etazin. Eske gen yon moun la ki pale anglé ki ka ede nou?
Sipa genyen, yon moun’sit a ki pale kreyd! ka rele ou.

Portugués (Portuguese 13)

Trabalho para a Agéncia do Censo dos EUA. Hi alguém aqui, agora, que fale inglés e que possa nos
ajudar? Caso n3o haja, uma pessoa que fala portugués poderd entrar em contato com voce.

B Gapanese 14)
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‘Shaip (Atbanian 15

Uné punoj pér Byroné Amerikane té Censusit. A ka njeri kétu tani q@ let anglisht dhe mund té na
ndihmoje? Nese jo, dikush gé let shalp mund tu kontaktoje.
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Bocawcun/ Bosanski (Bosnian 20]

12 D3t 32 AmepIIKH 61PO 32 NONME CTaNORNLITES. Ha 1 OBJE HEKDTa KO FOBODH eNAECKA
1 MO Ham NOMONA? AKO Hews, ¢ Baia G4 MOra0 KOHTAKTUPATH HEKO KO TOBOPH BOCIHCIH.

1a radim 22 Amerigki biro 22 popis stanovniétva. ma  ovje nekoga ko govor engleski | mote nam
Pomoi? Ako nems, s Vama bi mogao kontaktirati neko ko govori bosanski.

Bvarapcin (Bulgaran 21)
Caywoten com wa Bi0pOTo 32 NDe6poABaNE Ha HaceneHWETo Ka CALLL Hwa 1 TyK HAKOR, ORTO
FOROPM QHTWACHI U 4 MO 42 HH NOMOTHE? AKD HAM € B3C MOWE A3 C& COVPHE HAKOR OT
HALUMTE CAYWATERH, KORTO 1090PM EVATaPCKH.
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1a radim 22 ameriéki Ured za popis stanovnitva. Ima I trenutno ovele nekoga tko govori engleski |
tho bi nam mogao pomoti? Ako nema, mogao bi Vas kontaktirat netko tho govori hrvatski

Cebtina (cnch 24)

Pracu pro Americkj ifad pro séiani lidu. Je zde nékdo, kdo hovofi anglicky a mize nim pomoci?
Pokud ne, je moZné, Ze Vs bude kontaktovat nékdo, kdo hovori cesky.
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Nederlands (Dutch 25)

Ik werk voor het Censusbureau van de VS. Is er hier iemand die Engels spreekt en ons kan helpen?
20 niet, dan kan femand contact met u opnemen die Nederlands spreekt.
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Deutsch (Geman27)
Ich arbeite i de US amerixanische Statistikbehorde. Kann ich mit jemanden sprechen,der
Englich spricht und dr uns helfen kann? Wenn icht, kann jemand, der Deutsch sprich, Kontakt
mit nen aufnehmen.
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ket AyyAIks v £umPETTOEs; AV G, WopEl KiMoios va EmonavioE el oo ova
B

4oral (e 29
G, vt A 380 50455 . 3 s ol Sl 25 A B 3 el a8t o 5
52 40565 A1 i A, vl el S A ) i 34 .

3D ebrew 30,

PP 1D VIO T3P I3 K DA 3K 59 OIS T8 RITH N3P TP K
T3P T 117 0P SINK M MK A ) T P M S
8 (Hindi31)
g, T g g 3 Qo o s o e 17 3
7, o o R A @
Hmoob (Hmong 22)

Kuv ua hauj m rau Teb Chaws Asmeskas Koom Haum Suav Pej Xeem. Puas mua lee) twg tam sim no
thaw has lus ASKivthiab yuav pab tau peb? Yo tis muaj, muaj neeg hais Lus Hmoob yuav h rau ko)

Magyar (Hungarian 33)

‘Az Egyesilt Allamok Népszimislasi Hivatalansl dolgozom. Van a kbzelben valaki, aki beszél angolul,
s segiteni tud most nekunk? Ha nincs, akkor lehet, hogy egy magyarul beszéld munkatdrsunk fel
fogja venni Onnel 2 kapcsolatot.

gbo (o 34)

Aa m arury ndi Ngalaba Goomenti .. na-ahy maka Onuogugy i mmadsy oru. £ i onye no ebe:
' ugbua by onye na-asu lgho nwere ke nyere any) ka7 O bury na & wegh, ot onye sy lgbo
et ke kpoturu gl

Hlokano fecno )

Agtrabtrabahosk para i S, Census Bureau. Adda kadi ditoy ita it siasinoman a makapagsao i Ingles
ken makatulong kadakami? No awan, adda maysa a mangkontak kadakayo a makapagsao i lokano.
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Bahasa Indonesia (indonesian 36)

Saya bekerja untuk Biro Sensus A.. Apakah di sin ada yang bsa berbahasa Inggris dan dapat
‘membantu kami? ika tidak, seseorang yang berbahasa Indonesia mungkin menghubungi Anda.

taliano (naan37)
Lavoro per conto delfUffcio Censimento degli tati nifi. ' qualcuno qui adesso che pariinglese:
@ ossa aiutarci? In caso contrario, qualcuno che parla taian potrebbe contattarla.

11 (mer 36)
imigmiundwefeummnginuie FESie: tenngns o:dunwman
sy Wiwmogwidagamsis? 0Asmmsis i Samsmiauic: Suwmnigr
sRsmsannyt

w99 (3039
Enchrcsooyneginimmuingoobuazdencimmeo. ceuiilwidimnodd
wnmiBsiio wa: fowxdewondENdd? i, s:ieulidnunmmolddodumuin

[T r—

A8 esu 8 JAV gyventojy suratymo biuro. A Ea dabar yra kas nors, kas kalba angligkal i galéty man ir
jums padeti? Jeine, su jumis gal susisiektietuviskai kalbantis asmuo.

DEIDORo (Melaam 1)
6005 @AM, SrVAiTUTY e GIWe] a9 ©.41YT). enE Douterlesd
@090 (oMOE 1803, DO ManIWeITS &v1DYM Brod Dallos paszo?
Deloeisle), 0e1wogo MoMOE1E0M TRACElego MABHS MUNDARIESA0

o art 21

g, S e . R ST e o o s o s s
e 7, g St e e

Diné (Navajo 43)

USS. Wiishindoondi Diné NidawdHa’ Bina'anishgi naashnish. La’ko3h hold k'ad Bilagian bizaad yee
yili'igi 466 nibiki adoolwoligii? Doodago é fa da shi naanidinbotaal Dinék it yiligi.

s
e
e (punjabi 45)
Ngn wdres! g w5 i 39w ) o fird g2 3¢ woRe Bme 3w vee F9n
< fead & 7 £, 31 393 55 e 4 < feniars! g A
and]

Lucrez pentru Biroul pentru recensamant al SUA. Aveti pe cineva ling3 dumneavoastra care
vorbeste limba englez3 sine poate ajuta? Daca nu avetipe nimeni,este posibil s fif contactat(3) de
alts persoana care vorbeste imba romans.
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Cpnckn / Srpski (serbian 47)
12 P332 AMepIIKH 6WDO 33 NONHE CTaHOSHMUITS3. /12 1M OBAC WA HEKOTa KO FOBOPH EHINECKH
1 MO 12 HaM NOMOTHE? AXO Hea, NOCTOM MOYRHOCT A2 Ca Bawa KOHTAKTHPa 0c063 K0Ja
Fos0pM cpCKH JeamK.

1a radim 2 Amerigki biro 22 popis stanovniztva. Da i ovde ima nekoga ko govori engleski i moe da
nam pomogne? Ako nema, postoli mogunost da sa Vama kontaktira 0soba koja govori srpskiezik.

BoxG (sinhala 45)

00 orfests e eoween mbusened 680 6. 695 8O gol6B Mes
B3 BOD EWeEO 430 2D e DB d6ed 821OB 29 Bots Vs B>
265 e @00 53D B6OZ 3.

Slovenina (siovak45)

Pracujem pre Urad pre scitanie obyvatelstva USA. Je tu teraz niekto, ko hovori po anglicky a mte.
nam pombct? Ak nie, moino Vs bude kontaktovat niekto, kto hovor po siovensky.

‘Soomasli (somai 0]

‘Waxaan u shaqeeyaa Xafiska Tirakoobka Mareykanka. Hadda ma joogaa of ku hadia o Ingiris 00 na
‘caawin kara? Haddii uusan joogin, waxaa aga yaabaa inuu idin 500 xiriro qof ku hadla af Soomaali.

Kiswahili swahitis1)

Ninafanya kazi na Shirika a Sensa ya Marekani.Je, kuna mtu hapa ambaye anazungumza Kingereza
a anaweza kutusaidia? kiwa hamna, mtu anaweza kuwasiiana nawe anayezungumza Kiswahil.

B o2y
BT SHOES WEETOBTES S@EEGUL UauEEBEH Gume
QeiBEpeT. Qrics UELNE LTTTaIE ARSI CusFU ABERDTIT
BUBID AT BOSS 2B QFLL YGUIDT? BODVAUSTDTED WITTES
B BUSD SOA 2 MEMETES OBTLILGSTHSTD.

Besrtd (Teugus3)
38 a5, w0 e §0 50 Sgomy e o Jay08 wegod”
wmmpmw{,cw_\wdmﬁmwam 28

Wi i s4)

SwhenbituiinoudrTuawiss aaudidttasinanndonaslsuazannsonomla
Teivtali winuifl anaflausiwanisninalafasiafunatumonds

FICE (e 55

TRE MM 884 UNIL L AP MACH: ML it #38 NYTAM HLA™Y DATHS WHAXY
) AAR2 HIPA AR FICT HLAT RHCARG® £TAA A

Turkge (Tukih 56

A8.D. Nufus Sayim Birosundanim. Burada Ingilzce konusan ve bize yardimas olabilecek birsi var
M7 Yoksa, Tarkge konusan bir sizinle itibata gecebil
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Twi (T s7)
Me ne Us. Nnipakan Asoet a woye nnipakan ne nhwehwemu adwuma na eye adwuma. Obi a 3ka

Brfo kasa a sbetum 3boa yen wa ha seesel anaa? Se obiara nin ha 5aa 3, yebema obi 3 oka Twi ne
mo abekasa.

Vepalcoxa (Ukraiian 58]
A NpeacTasnso E10po nepenucy Hacenenn CIA. lopaa i3 Bam ¢ 6ya-AKa 0CO3, Lo PoIMOBARE
‘SHIAFEAHOI0 MOBOIO T3 SMOXE HaM AONOMOITH? FKLLD Hi, MOWANBO, 70 BAC 30SPHETBCA Hal
PEACTaBHMK, IO POIMOBNAE YHPAIHCHHOK MOBOK.
39 (Urdu59)
S U 53,80 57 i Lol 35 s o LS 0 55 15 ) o i ol 3n Spe
S Ol e 33 32 8 S by oo T i G55 55 S S S S e ilag 29l 3
o (nadishs0)
‘D57 DM G T X KT DK PP P JOKD FUpITIIKS 7T XT3 DT 0T 1K OPX TX
TYCPKDIP TOEK TIX D2 DTSR OXT P3P DY 007 X S35 T P K W
Yoribs (oruba 61)

Mo b llé-sé Iariyan lle Amériks sisé. Njé enlkan wh
W8 1owd? B béeks, enikan fé kan s o 6 nso éde Yorut

Vil nisisyi 66 nso £dé Gési 6 5l ran

Shape
your future Cens S

START HERE > 202

2020CENS
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Public Involvement Plan

Toll 49 Segment 6 from SH 110 to US 271

North East Texas Regional Mobiliy Authority

Date: May 2025,
€3%0910.00129
County: Smith County
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NET RMA Mission

The North East Texas Regional Mobilty
‘Authority (NET RMA) mission s to
Implement nfrastructure solutons that will
enihance the qualy of Ife and the
economic environment in our area.

Project Description and
Background

The proposed poject would incude the
constuction of  newtll oad potetialy
implemented with an nterim and utimate
phase. The iterim phase could either be &
twodane contrlled access highway or a
twodane witha passing lane-controled
‘access nighway. The ulimate phase would
consistof a fourfane divided contrlled
‘acosss highway. The project would requie
ightotway acauisiion and couid be buil
in segments depending on the avalabilty
offunding.

Project Goal

The goal of the proposed project s o releve Froposed Projec Sy Area
‘congesiion on existing highways and shorten
raveltimes within the study area.

Purpose of Public Involvement Plan
Publc partipation s a cical component of the National Environmental Poicy Act (NEPA) process.
The purpose of this Publi Involvement Plan & o describe the public involvement approach the team
willtake to ensure:
 Proactive engagement with the public, stakeholders, and agencies throughout th process:
« Clear communication of the project goas, altenatives, and potential impacts of the
improvements;
Transparency of the decision-making process and encouragement of actie partcpation:
= Implomentation of publicinvolvement strategies that bestsult the community and.
 Development o a project design that best meets the needs of the publ.

This Public Involvement Plan i subject o change based on the NET RMA scheduling and pubic:

needs. Components of the plan—including objecties, issues, stakehalders, strategles, methods, and
timelines—wil be updated as needed as the project development progresses.

45 St & Pl vt Pl
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Public Involvement Objectives
The pulic involvement objectives described below have been doveloped to intate carly
‘engagement with the public,stakeholders, and agencies; establish effective communication
protocols; encourage meaningful partcipation and colaboration; and lct foedbac.

Key eloments of eftective publicinvolvement include:

= Initating eary engagement of members of the public, stakehalders, and agencies by
reaching out at the beginning o the environmental process;

« Building on eising relationships and lies of commurication to ensure continuty and
‘communication of a consistent message:

Faciltating 2 collaboraive environment to encourage feedback and participation;

Directy addressing project concerns of the public,stakeholders, and agencies ncluding
aisplacements and relocation; changes in access and mobilty;impacts 1o emergency.
‘service response times: bicycle and pedestian accommodations; changes i mobilly
‘associated withthe Americans with Disabiltios Act(ADA) of 1990; constructon timeframe,
cost, and leting; constructon-phase impacts; and othe fssues;

« Providing adequate notice of public involvement opgertunities using multiple methods of
‘communication that are tallored to those antcipated 1 be affected by the proposed project
or with a demonstated interest n the proposed project;

 Ensuring tha public involvement evens are heid in weicoming, ADA-compliant faciiies that
are famillar to the public and easy to access;

+ Going beyond the standard method of nolification of adjacent property owners o include
important communityfaciities and organizations that serve persons wih imited Englsh
proficiency (LEP) and other special accommodation noeds; and

= Delining a detaled public involvement approach whie maintaiing flelbilty throughout the
process 1o allow for adjustments to bettersult the public, more effectivly communicate
iformation, and gather input.

Current Issues to Address
The need or, purpose of, and objectives of the propose project have been developed ina

collaborative manner o allow for ublic input on the problems th project should be designed to
address.

Currenty. traveling along the curret roadway network between State Highway (SH) 110 and United
‘States Highway (US) 271 eastof Tyl can be a challenge. Data suggests thatthe current roadway.
network i inadequate to mee curtent and future raffc volumes resuling in increasing congestion,
Inadequate Levels of Service LOS), and longer raveltimes.

The project team has identified the following goals that could be addressed by the proposed project:
« Improve LOS on exsting oadwaye.
« Shorten raveltimes:

45 St & P o
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The project team identfied potential consequences of not addressing these problems inciuding:
= Poor LOS and longer travel times:
« Costof deiays:
- Qualty o e issues.
- Frusurationof motorists
- Lack of mobilty optons

Stakeholders.

Inlate 2018 to early 2019, the NET RMA conducted a Feasiblly Sucy for Toll 49 Segment 6 with
the goal o be communty drven. The NET RMA established a Stakeholder Working Group 1o uide
the study and providelocal focused input. Stakeholdor working group members included elected
officials,city and county representatives, and ropresentatives from other stakehoder groups. The
goals and objectves, stuoy area, evaluation criteia, and preliminary oute options were developed
with nput from and the concurrence of the stakeholder working group.

Itis the intentof the NET RMA 1o reconnect with those siakeholders that were nvolved i the
Foasinilty Stucy and additonally those with a demonstrated interest i the proposed project
Including school istricts, communiy residents and businesses, partnering agencies, LEP
populations, and other individuas or 70ups who may be impacted by and/or interested inthe
proposed project A database of project stakeholders wil be maintained throughout the project

Tactics, Tools, Roles & Responsibilities

This secton provides an activ it of communication ool that will b used thoughout the project
development phase. The overall srategy ncludes two pulic scoping meetings, an agency Scoping.
meeting.a public meeting, and a publ hearing as required by NEPA. A proposed timelin of public
Involvement events s included in ths Pubic Involvement Pian. All publc meeting activites wil follow
he TXDOT Public Involvement Toolki guidance and be in compliance wih the Texas Administative
Code requirements for public invoivement.A ful implementation timelineis ncluded in the next
Section of this pan.

In-Person Public Involvement and Comment Methods

‘Scoping meetings are a requirement of the NEPA process,involing the pubii and federal, State,
‘and loca agencies that have an inteest n o regulatory urisdicton over the project. Scoping
‘meetings wil be conducted 1o dentity mpartant issues fo consideration during development of the
Environmental Impact Statement (E1S), among other ojectives.

Publlc Scoping Meetings— virual publc scoping meeting wih two n-person optons are
‘cheduled to bo conducted in Tyler and Longuiow on May 6 and May 8, 2025, respectivel. The Tyer
mecting wil be hel at the Tyer Rose Garden Center, 420 Rose Park Dr., Tyer, TX 76207 and the
Longulew meeting will e held at the Longview ExhbitCenter, 1123 Jaycee ., Longview, TX 75604.
Both n person public meeting venues are of adequate capacty with parking and are ADA accessibl.
‘Securty wil lso be provided. The virtual pubiic meeting wil be avalable online from May 6 to May
23,2025, Comments will b accepted at n-person meeting ocations as wellas via mail, emal,
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voicemail, o irecty online. Materials o be developed wil include:
= NET RMA project web page (www.nelrma.org/projects/segoment &)
Social media posts.
Press release
Newspaper dispiay ads
= Masting notce/fiyer avalable online, mailed, and/or emailed 1o adjacent property owners,
stakeholders, lected offcals, communy facltes, and nterested parties.
« Postcards.
Comment cards.
Signin shoets
Exnibit boards and dispays.
Preliminary route maps
Projectfact sheet forthe public
Nametags.
Wayfinding signs.
PowerPoint pubic scoping meeting presentation
LEP materiak:
o Meeting notce/fiyer with Spanish language instructions 1o btain nformation in
‘Spanish
o Spanish-speaking transiatorpresent at i person public scoping meetings
« nternal materiais:
‘o Frequenty asked questions (FAQ) document for meeting staf
© Facilty layout plan(s)
o Waytining plan(s)

Follouing the pubiic scoping meeting, documentation wil be provided per TADOT guidelnes.

Agency Scoping Meeting—Tno agency scoping meeting s planned 1 be conducted vinually in
‘Spring/Summer 2025, Following the agency scoping meeting, documentation will be rovided per
TXOOT guidelines.

"Public Mesting— irual publc meeting with an in-person option wil provide a status on the.
development of the projoct and an opportunity for the public o give Input on thelr comments and
‘concerns for the proposed project. The i-person public meeting venue wil provde adequate
capacity and parking and be ADA accessite. Securty will also be provided. The irual public
‘meeting will be posted per the date and time indicated in the notce and will remain online for the
entire 15-calendar day comment perod orlonger. Comments wil be accepted at the n person
‘meeting ocation as well s via mail, email, oicemal, or irectly online. Materials o be developed
willincude:
 NET RMA project web page:
« Socil media posts.
Press release
Newspaper display ads
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+ Masting notce/fiyer avalable onlne, mailed, and/or emailed to adjacent property owners,
stakeholders, elected offcials, community facltes, and nterested parties.
Postcards.

Comment cards

Signin shoets

Exnibit boards and dispiays.
Reasonabie Atermative maps

Project fact shoet forthe public
Nametags.

Wayfinding signs.

PowerPoint publc meeting presentation

« LEP materils:

o Meeting notce/flyer with Spanish language insructions o obtain addtonal
nformation in Spanish
o Spanish-speaking transiator present at i person public meeting.
« nternal materiais:
‘o Frequenty asked questions (FAQ) document for meeting staf
o Facilty layout plan
o Wayfinding plan

Following the public meeting, documentation wil be provided per TxDOT guidelines.

Public Hearing—A virtal pubii hearing with i person option is tentatively schedued o occur i
‘Spring 2028. During thein-person publc hearing. a formal presentation wil be ghen, allowed by a
‘comment period fo those who wsh to provide their comments verbaly. The public hearing will
provide a tm for the public and stakeholders t review the proposed improvements and
environmental documents and provide comments and feedback. The puble hearing venue will
provide adequate capacty and parking and be ADA accessite. Securty willalso be provded. The
Virtual publichearing will be posted per the date and time indicated in the notice and wil remain
oniine for the entie 15-calendar day comment period o longer. Comments will be accepted at the
-person hearing location 2s wel a5 via mal, emal, voicemail or direcly onine. Material 1o bo
developed wil include:
 NET RMA project web page
Social media posts.
Press release
Newspaper display ads
 Hearing notice/fyer available online, mailed, and/or emaled to adjacent property owners,
stakeholders, elected offcials, community facltes, and nterested parties.
« Commentcarcs.
Signin shoets
‘Exnibit boards and dispays.
Preferred Aterative maps
Projectfact sheet forthe public
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Nametags.
Waytinding signs.
PowerPoint public hearing presentation
Media packets
« LEP materils:
o Hearing notie/fyer with Spanish language insiructions to obtain nformation in
‘Spanish
o Spanish-speaking transiatorpresent at in-person public hearing
« nternal materiais:
‘o Frequenty asked questions (FAQ) document for hearing staff
o Facilty layout plan
o Waytinding plan

2 verbal comments il be accepted a the in-person option for the pubic hearing. a court reporter
Willbe present o transcribe the hearing and verbal comments. Folowing the puble hearing.
‘documentation il be prepared per TXDOT guidelnes.

Information and Notification Methods

Mallout Notizes—Notices willbe mailed to adiacent property owners, lected officils, nterested
partis, and stakeholders. Importan communityfailtes and organizations will also ecelve a notice
and will e contacted 10 ffer adaiional copies.of the notice (i Englsh and/or Spanish as.
applcatie)to distibute to members of the public. Additionally, postcards will be ulized 10 target
residents of ajacent o nearby neighborhoods.

Social Medi Contant—The NET RMA willutize social media platforms (.£., Facebook and X) and
media actities, such as press releases and media adisories, 0 appropriately dstribute public
Information and advertse publicinput opportunites.

Nowspaper Advertisements—Notfications will e published in the newspapers 15 days prior o
each public involvement event. Affdavis of publication andy/or tear sheats will b obtained from
‘each newspaper as proof of publcation.

Mocta Relations—The project tearm wil provide projectinformation 1o the local media. A press.
release willbe created 1o promote coverage of the meetings. Materials will aiso be gathered for the
media, s neede. Notices and/or display advertisements fo all public involvement events wil be
placed in local newspapers. Med:a Kits will be avaifabl at the in person pubie hearing.

‘Changeablo Messago Signs—The NET RMA may elct 10 uiize changeable message signs for
displayof project information and the date and location o upcoming meetings.

‘Comment Processing—Comments received during the comment period will b entered into:a
comment database. A comment response max wil be developed for the pubiic meetings and
publc hearing. The matix wil followthe guidelines and templates set forth in TADOT's Public
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Involvement Toolkt and wil be included in the documentationfor each public involvement event,
‘which in tum will be posted 1o the project web page.

‘Specific Areas of Environmental Concern
Limitd Engish Proficency—inaiiduals who have a imited proficency in reading, witig,or
understanding the English language are considered o have limited English profciency (LEP).
Executive Ordr 13166 “Improving Access to Senvices for Porsons with Limited English Profciency”
requires agencies o examine the senices they provide; dentiy the ned for senvces to LEP
persons; and develop and implement a system to provide those senices so that LEP persons can
have meaningful access to them.

Tomprove access for LEP populations, the following measures wil be taken, f needed or s
required:
= Meeting notce/fyers and comment forms wilinclude Spanish fanguage instructions to
obtain addilonal information in Spanish
+ Spanish transiators wil be present at the in person public meetings and hearing.
Transiation services will be availabe upon request
Additonallocations or organizations will b identified fo outreach and to post o
disseminate public meeting detal (2., churches, community centers, communlty service
facities)

Timeline

The ollowing tmeline presents.a preliminary publc involvement schedule,intended to support the
overalproject design and delvery process. s assumed that environmental clearance will bo
achioved by Summer 2029, and all Gates have been detved from this goal. A proposed tmeline
folows:

Develop publc monement pian Consuants NETRMA ongoine
Pubic Scopng Meetngs Consufans NETRWA Wiy 2025
s opng e D

Agoncy Scoping Vesing Corsiins | Comutans | Sprrg/sunme 2025
Fraer sy s e i e
Pubic Vieetng Corsuans RETAVE e
Prapars publc meeung documertaton Sodas olowng.
nclucing comment and responso matix | CorSutants | Consutants mesting
Pubic hearng Corsuans RETAVE e
Frepare pablc hearng summan 370
analyss ncucing comment and Consutants | Consuttams 30days aloving.
response matrix peatng.

ot This roposed timeline s subjec 0 change.
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Evaluation
Pubic involvement efforts wil be tracked to ensure effective and eficient communication. I the
publc involvement methods are determined to be nsuffcient o ineffective, the methods wil be
modifed o the extent necessary. The folowing companents of the pubic involvement process wil
be evaluatec:
= Number of public meotings and hearings conducted
+ Numberof regstered attendees at each public involvement event vrsus number of notces
distibuted
+ Numberof informational materias distributed
"Number of public comments received per publi involvement event
Evaluation of how public comments were used in the decison-making process
Number o pubi recommendations used throughout project development.

Notes
Media Request Protocol

‘The mecia will ek information from multiple sources. These will potentialy include project team
‘members, neighborhoods, businesses, r other stakenolders withn the project area. Media equests.
forinformation intermal {0 the project team will e directed o Mitz Ellson, President of Nancy
Ledbeter Assocates (LA, at (512) 7612711

Any communication product (e.g. notce,fact sheet) reated by a consuant must go though a mult-
level Q4/QC review pror 0 the approval process.

Project Team
Primary Project Contacts
John Goodwin, PE.

Lochner, Senior Project Manager

(903) 5817844
igoodwin@wiochner com

‘Deanne Simmons, PE.
North East Texas Regional Moty Authorit, Directorof Engincering
(903)6309100

deannesimmons@netrma.rg

Wiz Elison
LA President
(612)7612711
mitzi@nancyledbetter.com
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Jason Buntz
Hicks & Company, NEPA Task Lead
(512) 4780858
Iountzhicksenv.com

Jenise Scherft
Hicks & Company, Senior NEPA Specialist
(512) 4780858

Ischertt@nicksony.com

Nelie Bennett
TXDOT Envionmental Affais Division, Project Manager
(512)416:3001

Nelle Bennett@txdotgov

Note: For NEPA Review Purposes Only

‘Reminder: This pubikc involvement pian s  iing document tha s subjec to change, based on
public neods. The plan may be updated at any time to 2dd or remove objoctives, stakeholders,
strategis, or methods s needed 10 adapt to new and changing circumstances as project
dovelopment progresses.

1ol 45 Sement & Putii mement Fan




