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Appendix J: Data Retention Guidelines

The Toll System Integrator (TSI) shall retain the different data types for the durations described below.
Once the online retention period has been reached, the TSI may archive data off the system. Should NET
RMA request any archived data from the TSI, it shall be produced for NET RMA within a single business
day.

Data Type Online Retention Period Long Term Storage Requirement
All Images 120 days Purge after 7 years
Toll Transactions 120 days Purge after 7 years
DVAS video data 90 days Purge after 7 years
AVI Transactions 13 Months Purge after 7 years
Rate Tables indefinitely Purge after 7 years
Traffic Data (MDS, etc.) 13 Months Purge after 7 years
System Logs 30 days Purge after 7 years
MOMS Data 13 Months Purge after 7 years
Application configuration 90 days Purge after 7 years
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