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[bookmark: _Toc28860974]Technical Response Guidelines
[bookmark: _Toc355706804][bookmark: _Toc28860975]General Instructions
This Appendix to the Roadside System Implementation and Maintenance RFP (hereafter “RFP” and “Technical Response Guide”) contains instructions and a template for each Toll Systems Integrator (TSI) to use when submitting their proposal to NET RMA in response to the project requirements contained in the RFP. Each TSI should follow the prescribed format included in this Technical Response Guide.

The response to the RFP should closely follow the prescribed format as outlined herein. Failure to follow the prescribed format may negatively impact the score.

DO NOT INCLUDE ANY PRICING INFORMATION IN THIS Technical Response Guide. Inclusion of any pricing information in the Technical Response Guide may result in the immediate disqualification without evaluation of the proposal.

TSIs should provide clear, concise, and reasonable responses that specifically address the requirements stated in the RFP. TSIs should not in any way “postpone” a response to RFP requirements (e.g., “TSI ABC would be happy to discuss how we will meet this requirement at a later time”).
1. The TSI should use the electronic version of this Appendix provided with the RFP to respond to RFP requirements. The TSI should not make any changes to the formatting or text styles in the overall document. It is important that the TSI not merge any table cells in the document.
2. The TSI should save their response file as the original filename prefixed with a TSI Identifier designating the TSI submitting the proposal (e.g., “Company ABC Technical Response Guide FINAL.doc”) where “Company ABC” identifies the name of the TSI (abbreviations accepted – full legal name not required). All files submitted by the TSI should use the same TSI Identifier.
· IMPORTANT: All electronic files must conform to Microsoft Office-compatible formats.
3. The TSI shall return the completed Technical Response Guide and prescribed attachments, with the new file name, as part of its overall written proposal.
[bookmark: _Toc355706805][bookmark: _Toc28860976]Response Instructions
The TSI shall respond to requirements contained in the RFP according to the following Part A and Part B procedures. In some instances, the TSI shall complete both parts for a section of requirements. In other instances, the TSI shall complete only Part A. Examples of how to complete the Technical Response Guide appear following the response instructions below.
[bookmark: _Toc28860977]Part A: Compliance
The requirements in the RFP contain the expected products and/or services to be provided by the TSI during the Project. It is essential that the TSI indicate their concurrence with the requirements and that the TSI will meet the requirement as written. If the TSI has read, understood, and will comply with a requirement exactly as written, the TSI should:
1. [image: ]Check the “Yes, as stated” box in Part A of the respective section. Checking “Yes, as stated” indicates that the TSI will comply with the requirements as stated in the RFP. 
2. If the TSI proposes to fully comply with the requirement as written in the RFP, the TSI should not enter any additional information in Part A of the template.
3. See “Example A” in “Examples Demonstrating Format of Required Responses” below for an example of this type of response.
[bookmark: _Toc28860978]Part A: Deployment
[image: ]For sections that NET RMA deems is important to understand if what is proposed is currently in production and collecting revenue, the TSI must indicate yes or no by checking one of the two boxes:
1. Wherever two TSI Response options are present, the TSI must check either “Yes, this solution has been deployed by you and collecting revenue”, or “No, this solution will be custom developed for NET RMA”. 
2. Checking “Yes…” will require the TSI to provide the location of any reference as well as a point of contact (POC), as stated in Part B for these sections. NET RMA reserves the right to contact any POC provided.
[bookmark: _Toc28860979]Part B: Describe What or How
Many sections of the Technical Response Guide require that the TSI describe how it will meet the stated requirement(s) by either providing a specific product or performing a specific service. For requirements that require this type of response, the TSI should do the following:
1. Complete the Part A Compliance section according to the instructions provided above.
2. Review the instructions provided in Part B regarding the information sought by NET RMA concerning the solution or services proposed by the TSI. 
3. [image: ]Below the table cells and in the space indicated, provide a concise but complete description of how the TSI will meet the requirement(s) for the respective sections as stated in the RFP. The description provided by the TSI should be completely contained within the respective sections with minimal cross-referencing of sections. If additional information, such as example documents, preliminary plans, diagrams, charts, etc., is specifically required, the TSI may provide these documents as attachments to its Technical Response Guide. The locations of such information in attachments shall be referenced. Attachment page counts shall not be included in TSI response page count limitations. The TSI should strive to minimize cross-references and / or referring to attachments whenever possible for readability and conciseness of the overall RFP response. When indicated in Part B that “No response required”, the TSI is not required to respond in this section and any response provided will not be scored.
[bookmark: _Toc355706806][bookmark: _Toc28860980]Examples Demonstrating Format of Required Responses
[bookmark: _Toc355706807][bookmark: _Toc28860981]Example A: Compliance
By Checking “Yes, as stated” the TSI indicates that they will comply with RFP requirement as written for this section of the RFP.

Cross-reference to the section in the RFP describing NET RMA requirements.
DO NOT MODIFY.





Monthly Project Status Meetings (example for reference only)
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|X|  Yes, as stated
|_| No, will not meet at all

	B.
	No Response Required


[No TSI response required for Part B of this section. TSIs should delete this text.]
No response required for Part B for this section in this example.



[bookmark: _Toc478405871][bookmark: _Toc478405872]
[bookmark: _Toc355706809][bookmark: _Toc28860982]Example B: Deployment (Describe What or How)By Checking “Yes…” the TSI indicates that they have materially deployed the solution they are proposing. If the proposed solution is a custom solution, or has not been actively deployed, check “No…”

By Checking “Yes, as stated” the TSI indicates that they will comply with RFP requirement as written.




Cross-reference to the section in the RFP describing NET RMA requirements.
DO NOT MODIFY.





Data Communications (example for reference only)
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|X|  Yes, as stated
|_| No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Provide a preliminary data communications design that includes technical specifications of communications network components, hardware and software, and communications protocols and network topologies used across the entire ETCS design.
2. Provide a preliminary system-level diagram of the communications network and specifications for each major component and identify how the component functions in the network.
3. Describe the proposed techniques to ensure that the network can meet the volume of transaction traffic to be supported and is capable of meeting performance and expansion requirements.


[Provide a description of what or how for this section. Delete this text when completed]Response Required in Part B. Note the information sought by NET RMA concerning the solution or services proposed by the TSI.
If the TSI indicated that the solution has been deployed in Part A, additional information is required. For every reference provided as an example, also please provide a point of contact. NET RMA reserves the right to contact any POCs.
Narrative information requested in Part B should be provided by the TSI immediately below the table cells as indicated.




[bookmark: _Toc355706810][bookmark: _Toc28860983]Example C: Non-Compliance


By Checking “No, will not meet at all” the TSI indicates that they will not comply in any way with requirement of this section of the RFP.
Note: making such an indication, may result in disqualification from further consideration.
Cross-reference to the section in the RFP describing NET RMA requirements.
DO NOT MODIFY.







Audit Manual (example for reference only)
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|X|  No, will not meet at all

	B.
	No Response Required


[No TSI response required for Part B of this section. TSI should delete this text.]
No response required for Part B for this section.




[bookmark: _Toc28860984]Contractor Responsibility
[bookmark: _Toc28860985]Litigation History
Describe any litigation the Proposer or any sub consultants has been involved in in the past five (5) years. Describe experience with litigation with owners and/or contractors. List any active or pending litigation and explain.
[bookmark: _Toc474325262][bookmark: _Toc28860986]Insurance
Provide name of insurance carrier for the prime contracting proposer, types and levels of coverage, and deductible amounts per claim.
[bookmark: _Toc474325263][bookmark: _Toc28860987]Finance
1.	List the Proposer’s annual average revenue for the past five (5) years.
2.	Supply financial references and main banking references for the prime contracting firm
[bookmark: _Toc474325264][bookmark: _Toc28860988]Failure to Complete
In the past five (5) years, has the Proposer or any proposed sub consultants ever been removed from a contract or failed to complete a contract as assigned? Submit full details of the terms for removal from the contract. Identify the other party, its name, address, and telephone number. Present the Contractor’s position on the matter. If the Contractor team members have experienced no such termination for default in the past five (5) years, indicate accordingly.
[bookmark: _Toc474325265][bookmark: _Toc28860989]Statement of Disclosure
Provide a statement of disclosure of all potential legal or otherwise significant conflicts of interest possibly created by Proposer being considered in the selection process or by the Proposer’s involvement in the resulting project(s). Proposer should provide information as to the nature of the relationship(s) with the parties in such potential conflict.
[bookmark: _Toc478405876][bookmark: _Toc478405877][bookmark: _Toc469485589][bookmark: _Toc469485594][bookmark: _Toc469485598][bookmark: _Toc469485602][bookmark: _Toc28860990]Scope of Work
[bookmark: _Toc476906132][bookmark: _Toc28860991]General Project Overview
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a high-level overview of the proposed roadside and maintenance functionality including, at a minimum, all aspects of system design, testing, installation, integration, training, and maintenance of the Toll 49 facility.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28860992]Existing Equipment, Infrastructure, and Communications
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28860993]Existing Tolling Equipment
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc502693089][bookmark: _Toc503188711][bookmark: _Toc502693109][bookmark: _Toc503188731][bookmark: _Toc28860994]Existing Tolling Structures
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[bookmark: _Ref469423376][bookmark: _Toc476906144][No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28860995]Existing Cabinets and Enclosures
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[bookmark: _Toc476906146][No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28860996]Existing Roadside Network
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[bookmark: _Toc476906147][No TSI response required for Part B of this section. TSIs should delete this text.]
Existing Data Communications
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28860997]Existing Electrical Infrastructure
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28860998]Existing Deficiencies
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28860999]General Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1) Describe how the TSI’s proposed system will meet the requirements of this section. Include:
1) Setting up the various worksites and facilities
2) MOT considerations
3) Permits, licenses, fees
4) Coordination with other parties
5) Lighting for all work areas.
6) Sampling, testing and/or certifying materials
7) Insurances and bonds


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861000]Compliance with Installation & Design Standards
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861001]Cooperation with Others
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861002]Electrical Work Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861003]Communication Work Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[bookmark: _Toc476906151][No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861004]Environmental Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861005]Installation and Transition from Existing System
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the planned installation procedures.
2. Describe previous experience with transitioning from an existing system.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861006]Installation Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary Installation Plan that includes the following:
1) An example Installation schedule
2) A description of installation resources including personnel and equipment
3) A description of any special or unique installation requirements
4) A description of all MOT requirements
5) Monitoring and validation efforts planned to ensure all ETCS components are functioning as expected
6) A component list and description of how each item, version number, and serial number is installed. 
7) Rollback requirements as applicable
2. This preliminary Installation Plan should be included as an attachment, limited to 25 pages, and does not count towards the page limit.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861007]Handling, Storage and Delivery
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861008]Maintenance of Traffic
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861009]Spare Hardware
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861010]Roadside System Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861011]Zone Controller Subsystem
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the planned Zone Controller Subsystem including:
a. Details on redundancy and/or failover
b. Plan for reuse of existing/new equipment


[Provide a description of what or how for this section. Delete this text when completed]
Stand Alone Operation
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the process for operating in Stand Alone Operation at the Zone Controllers.


[Provide a description of what or how for this section. Delete this text when completed]
Software
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Time Synchronization
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Configuration Files
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	C.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861012]AVI (RFID) Subsystem
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe TSI’s plan for either reuse of existing, or installation of new equipment.
2. Describe the AVI Subsystem including initial design, provision and installation.
3. Describe all required enclosures, cabling, brackets and ancillary components required for the proper functioning/operation of the subsystem.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861013]Violation Enforcement Subsystem (VES)
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1) Describe the plan for implementation of new VES equipment and/or reuse of existing VES Cameras, including the following:
a. Capture of all images (rear license plate with legible license plate image)
b. Meeting the VES Performance Metrics (Appendix E)
c. Image storage
d. Image availability


[Provide a description of what or how for this section. Delete this text when completed]
VES Cameras and Illumination
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the plan for implementation of new VES illumination devices and/or reuse of existing VES camera illumination devices.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861014]Vehicle Detection and Separation Subsystem
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the plan to implement a new Vehicle Detection Separation (VDS) subsystem and/or to reuse the existing VDS.
2. Describe how the VDS will meet the SLA requirements for detecting, separating, classifying, and reporting on vehicles captured.


[bookmark: _Toc476906175][Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861015]Automatic Vehicle Classification
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. If so proposing an above ground, axle-based AVC solution, describe the design that will contribute to an infrastructure that takes into consideration all aspects of long term maintenance and support.
2. Provide a reference of successful deployment and operation of a production configuration system of the proposed design.


[bookmark: _Toc28861016]Uninterruptible Power Supply Subsystem
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the planned UPS Subsystem.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861017]Digital Video Audit System (DVAS)
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the DVAS to be used for auditing toll gantries, include details on how the system will meet the requirements of this section.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861018]Toll Facility Host System
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1) Describe the TSI’s proposed Toll Facility Host redundancy


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Ref467489048][bookmark: _Toc28861019]Reports
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the reporting system proposed including software, standard reporting functionality, ad hoc reporting, and overall design and development process of the reports.


[Provide a description of what or how for this section. Delete this text when completed]
General Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the steps taken to gather NET RMA reporting requirements.
2. Describe the development and testing process for ensuring accurate report data that meet the stated SLA’s.
3. Provide reporting examples and/or a draft Reports Manual. Example reports, and/or a Reports Manual should be included as an attachment, limited to 40 pages, and does not count toward the page limit.


[bookmark: _Toc476906193][Provide a description of what or how for this section. Delete this text when completed]
Categories of Reports
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861020]System Audit Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe how the TSI will support NET RMA system audits. 


[Provide a description of what or how for this section. Delete this text when completed]
Roadside Transactions
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	C.
	1. Describe how the TSI will implement the GUI and report(s) described in this section.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861021]Interfaces
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the process used for defining and developing ICD’s to support the interfaces described in this section.


[Provide a description of what or how for this section. Delete this text when completed]
CTRMA’s Host System
	[bookmark: _Hlk23164334]A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Central US IOP HUB
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B this section. TSIs should delete this text.]
[bookmark: _Toc28861022]Hardware
Servers and Racks
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe how the TSI will meet the requirements of this section.


[Provide a description of what or how for this section. Delete this text when completed]
Data Storage
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the solution for storing and accessing data and files, the Disaster Recovery service, and meeting the requirements of this section.


[bookmark: _Toc476906205][Provide a description of what or how for this section. Delete this text when completed]
Military Disabled Veteran Toll Discount Program
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. No response required for this section.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861023]Software 
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe how the TSI will meet the Software requirements of this section.


[bookmark: _Toc476906207][Provide a description of what or how for this section. Delete this text when completed]
Operating System
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Database Management System
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	C.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
System Failover and Recovery
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the TSI’s approach to system failover and recovery within the TFH systems.
2. Describe if the TSI plans to deploy the TFH systems into the NET RMA-provided hub buildings or not and how the section requirements will be met.


[Provide a description of what or how for this section. Delete this text when completed]
Data Backup and Recovery 
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the planned approach for data backup and recovery including retention, data purge, data recovery and data archival.


[Provide a description of what or how for this section. Delete this text when completed]
System Security
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861024]Disaster Recovery Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861025]Project Management
[bookmark: _Toc28861026]Project Management Plan (PMP)
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary Project Management Plan which includes:
a. Descriptions of the categories of work that will be performed by the TSI’s own personnel and those categories that will be performed by sub-contractors.
b. Descriptions of the protocol and procedures that will be used for communications with NET RMA related to planning, issues resolution and reporting. This description shall address correspondence, document control, submittals and submittal letters, change orders, reporting of Project status, and NET RMA access to Contractor’s key personnel.
c. Description of the risk management system that the TSI will implement to identify, track and mitigate areas of project risk.
2. This preliminary Project Management Plan shall be included as an attachment, limited to 35 pages, and does not count toward the page limit.


[Provide a description of what or how for this section. Delete this text when completed]
Project Staffing and Organizational Chart
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. As part of the PMP, provide an organization chart listing key personnel with their resumes, roles, responsibilities and the percentage of their time that will be dedicated to the Project. Resumes should be limited to 2 pages per individual.


[Provide a description of what or how for this section. Delete this text when completed]
TSI Personnel Security
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	C.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Planning, Communications and Record Keeping
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	 No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Online Document Sharing & Project Management Tool
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Project Meetings
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Records Keeping
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Document Management and Control
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
Project Schedule
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a draft project schedule.
2. This draft project schedule shall be included as an attachment, limited to 10 pages (rolled up), and does not count towards the page limit.


[Provide a description of what or how for this section. Delete this text when completed]
Risk Management
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861027]Quality Assurance/Control Program
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary Quality Management Plan that describes:
a. TSI’s QA/QC staffing
b. Proposed configuration management tools to track and control versions of hardware, COTS items, and customized software
c. Process or tools used for records management
d. Proposed procedures to select suppliers and sub-contractors and records of subcontractor QA/QC programs and audits
e. Cost records
f. Design review and walk through processes
g. Purchase control
h. Inspection and verification processes
i. Proposed system or tool for issue/defect logging and tracking
j. Handling, storage and delivery of products
k. Testing processes and programs
l. Change Control process

2. This preliminary Quality Management Plan shall be included as an attachment, limited to 40 pages, and does not count towards the page limit.


[Provide a description of what or how for this section. Delete this text when completed]
Change Control and Configuration Management
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861028]Project Documentation
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861029]Requirements Traceability Matrix
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe how the TSI plans to maintain the RTM through Go-Live, include data elements included in the document, document format, and traceability.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861030]Detailed Design Documents
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe how the TSI will meet the requirements of the Detailed Design and the planned approach to delivery.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861031]Implementation Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide past experience of a roadside implementation including examples of what went right, issues encountered and how an Implementation Plan was used or how it would have been beneficial.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861032]Training Program
[bookmark: _Toc28861033]General Training Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  Yes, with modification (Explain below in Part B)
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and collecting revenue
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the plan for meeting the training requirements including:
a. Gathering of training requirements
b. Establishing a training environment
c. Creating and maintaining up to date training materials


[Provide a description of what or how for this section. Delete this text when completed]
Training Course
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the TSI’s approach to the Systems Operation training course requested by NET RMA.
2. Describe any additional courses that may be necessary to support the Project.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861034]System User Manual
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the TSI approach to developing and maintaining the System User Manuals.


[bookmark: _Toc476906228][Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861035]Testing
[bookmark: _Toc28861036]General Requirements
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the TSI’s general approach to testing including
a. Internal/dry run testing
b. Issue/defect capture and resolution at each stage of testing and the method/software used for tracking
c. Test environment(s)
d. Formal testing


[bookmark: _Toc476906230][Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861037] Master Test Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary Master Test Plan that includes a description of the testing methodologies, testing activities, the strategy for developing individual test scripts, and test results reporting procedures
2. This preliminary Master Test Plan should be included as an appendix, should be limited to 40 pages, and does not count towards the page limit.


[Provide a description of what or how for this section. Delete this text when completed]
Test Reports
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[bookmark: _Toc476906232][No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861038] Formal Test Phases
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861039]Factory Acceptance Test
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary FAT Plan for conducting FAT testing that includes the following:
a. Description of the proposed testing approach and testing activities
b. A preliminary schedule of tasks
c. Proposed strategy for developing individual test scripts for the ETCS including screens, reports, and all its external interfaces
d. Proposed strategy for establishing test data
e. Description of the FAT test facility
f. Description of how transaction volumes will be simulated to represent the expected real-world load on the system
g. Proposed test results reporting procedures
2. This preliminary FAT Plan should be included as an appendix, should be limited to 50 pages, and does not count towards the page limit.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc345589110][bookmark: _Toc345949566][bookmark: _Toc352336286][bookmark: _Toc352336573][bookmark: _Toc352762686][bookmark: _Toc358903301]FAT Plan and Procedures
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
FAT Hardware and Infrastructure Installation Test (Checklist)
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
FAT Report and Approval
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861040] Site Installation/Commission Testing
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the planned process for commission testing each site.


[bookmark: _Toc352762688][bookmark: _Toc358903303][Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861041] System Integration Test
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the process for ensuring the system is ready for System Integration Testing.
2. Describe the TSI’s method for coordinating all activities and parties within the SIT.


[Provide a description of what or how for this section. Delete this text when completed]
System Integration Test Plan and Procedures
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary Integration Plan for conducting Integration testing that includes the following:
a. Description of the proposed testing approach and testing
b. A schedule of tasks
c. Proposed strategy for developing individual test scripts for the ETCS that demonstrates that all required functionality has been met
d. Proposed test results and defect reporting procedures
2. This preliminary Integration Plan shall be included as an attachment, limited to 40 pages, and does not count towards the page limit.


[Provide a description of what or how for this section. Delete this text when completed.]
[bookmark: _Toc28861042]System Acceptance Test
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary SAT Plan for conducting SAT testing that includes the following:
a. Description of the proposed testing approach and testing activities during live operations
b. A schedule of tasks
c. Proposed strategy for developing individual test scripts for the ETCS that demonstrates that all required functionality (including external interfaces), availability, accuracy, performance, reliability and auditability requirements have been met in the production environment
d. Proposed test results and defect reporting procedures
2. This preliminary SAT Plan shall be included as an attachment, limited to 40 pages, and does not count towards the page limit.


[Provide a description of what or how for this section. Delete this text when completed]
System Acceptance Test Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
System Acceptance Test Report
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
As-Built Drawings
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861043]Maintenance
[bookmark: _Toc28861044]General Requirements 
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861045] Maintenance Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861046] Monthly Maintenance Report
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861047] Maintenance Staffing and Location
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary list of projected staffing support resources and locations.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861048]Transportation
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861049]Maintenance Methodology and Procedures
Corrective Maintenance
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the TSI’s approach to meeting the Corrective Maintenance requirements including daily support and prioritization of events based upon impact to the ETCS.


[Provide a description of what or how for this section. Delete this text when completed]
Preventive Maintenance
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Provide a preliminary schedule for preventive maintenance support including effort, activities, resources, and schedules required to fulfill the responsibilities.
2. This preliminary preventive maintenance schedule shall be included as an attachment, limited to 20 pages, and does not count towards the page limit.


[Provide a description of what or how for this section. Delete this text when completed]
Warranty Maintenance
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861050] Help Desk
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe how the TSI will staff the Help Desk to ensure full technical support to NET RMA staff. Include description that supports NET RMA’s hours of operation.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861051] Spares and Asset Management
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the process for maintaining and tracking spares including:
a. Responsible party
b. Spare inventory audits
c. Purchase orders
d. Equipment Disposal
e. Asset Management System


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861052]As-Built Drawings
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861053]Safety Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text]
[bookmark: _Toc28861054]Traffic Control Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861055]Security Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861056]Maintenance Online Management System
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and is in operation
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the MOMS application proposed by the TSI, including the following:
a. TSI developed or COTS based application
b. Basic features for reporting failures
c. Maintenance activities
d. Repository for Work Orders
e. Maintenance activity logging
f. Hardware, equipment components, software failure tracking by equipment type
g. Automated alerts/notifications
h. Out of the box Reports
i. Support rapid identification of poor performing cameras.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861057]Equipment Status Monitoring and Diagnostics
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the equipment status monitoring processes and features within the MOMS application.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861058]Work Order Generation
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all
__________________________________________________
TSI Response: Check One
|_|  Yes, this solution has been deployed by you and is in operation
|_|  No, this solution will be custom developed for NET RMA

	B.
	1. Describe the work order generation process within the proposed MOMS application.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861059]Technician Dispatch
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861060] Work Order Tracking
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861061] Dispatch Escalation
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861062]Information Entry and Closeout
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861063] Scheduled Services (Manufacturer’s Warranties)
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861064] Spare Parts Inventory Control System
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	1. Describe the Spare Parts Inventory management within the proposed MOMS application.


[Provide a description of what or how for this section. Delete this text when completed]
[bookmark: _Toc28861065] MOMS Reporting
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861066]Succession Plan
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861067]Appendix E: SLAs
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]
[bookmark: _Toc28861068]Appendix K: Project Deliverables Schedule
	A.
	Will the TSI meet requirements as stated in the referenced section of the RFP?
	TSI Response: Check One
|_|  Yes, as stated
|_|  No, will not meet at all

	B.
	No response required for this section.


[No TSI response required for Part B of this section. TSIs should delete this text.]

RFP No. 17-043 Appendix O	Page 2

	Page ii	Appendix C: Technical Response Guide
image2.emf

image3.emf

image4.emf

image1.jpg




